7 depans 1992 rona N 2300-1

POCCHICKAS ®EJEPAIIASA
3AKOH
O 3AIIMTE MPAB TOTPEBUTEJIEN

(B pen. denepanbubix 3akoHOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-D3,
ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3,
ot 25.10.2007 N 234-®3, ot 23.07.2008 N 160-D3,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3)

OTHOLIEHUS IO UMYIIIECTBEHHOMY CTPaXOBAaHUIO HE MOJMANAIOT MO MPEIMET
pEeryaupoBaHusl JAHHOTO JIOKYMEHTa, M €ro IOJIO)KEHUS K OTHOILIECHUSIM
UMYILIECTBEHHOTO cTpaxoBaHus He npumensitorcs (Iloctanosnenue Ilpesmanyma
BepxosHoro Cyna P® ot 28.05.2008).

Hacrosiumii  3akoH  peryiudpyer OTHOUIIEHHS, BO3HUKAIOIIUE MEXIY
NOTPEOUTEISIMU U U3TOTOBUTEISIMH, UCTIOJTHUTESIMU, UMIIOPTEPAMHU, MTPOIaBLIAMU
IpU TMPOJa)Ke TOBApPOB (BBIMOJHEHUH pabOT, OKa3aHUU YCIYT), YCTaHABJIUBAET
npaBa noTpebuteneil Ha MpuoOpeTeHHne TOBapoB (paboT, yCIYr) HaJIekKaIIero
KayecTBa M OE30MACHBIX MJIs KU3HH, 3/I0pPOBbS, MMYIIECTBA MOTpeOHUTENEH u
OKpYXKaIOIIeH Cpenbl, MmoaydeHue uapopManuu 0 ToBapax (paboTax, yciayrax) u
00 HMX  M3rOTOBUTENSAX  (UCHOJHUTENSX,  MPOAABIAX), IPOCBELICHHE,
rOCyAapCTBEHHYIO M OOIIECTBEHHYIO 3aIUTy UX MHTEPECOB, a TAKXKE OIMpEAeIIsaeT
MEXaHU3M pealu3aliy dTUX MPaB.

(B pen. denepanbhpix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

OcCHOBHBIE MOHATHS, UCTIOIB3YEMbIE B HACTOAILEM 3aKOHE:

noTpeOuTeNb - TPaXAaHUH, UMEIOIINI HaMEepEeHUEe 3aKa3aTh WM NpUoOpecTu
a100 3aKa3bIBAIONINM, MPUOOpPETAIOMIUNA WM MCHOJIB3YIOIMK TOBaphl (padoThl,
YCIyTH) UCKIIOYUTENBHO I JINYHBIX, CEMEMHBIX, TOMAIIHUX U UHBIX HYX], HE
CBSI3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATENBCKON ACSITENbHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)



M3TOTOBUTENb - OpPraHU3allisg HE3aBUCUMO OT €€ OpPraHU3aIlMOHHO-TIPaBOBOM
dbopMbl, a TakKe HWHIUBUIYAIbHBIA MPEANPUHUMATEND, MPOU3BOJSAIINE TOBApPbI
JUTSL peanu3aliy MoTpeOUuTensim;

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

UCIIOJIHUTENb - OpraHu3allisl He3aBUCHUMO OT €€ OpraHU3alMOHHO-TPAaBOBOM
dbopMbl, a TaKKe WHAUBUIYAIbHBIA MPEANPUHUMATENb, BBITOJHSIONIUE PAOOTHI
WJIM OKa3bIBAIOIIKE YCIIYTH MOTPEOUTEIISIM 110 BO3ME3THOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npojaBel] - OpraHu3alus HE3aBUCUMO OT €€ OpraHu3allMOHHO-IIPABOBOM
dopMbI, a TaKke HHAWBHIYAJTbHBIM NpeINpUHUMATENb, PEATH3YIOIINE TOBAPbI
NOTPEOUTENISIM 1O JOTOBOPY KYIUIU-TIPOAAKH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

a63ar yrpatuia cuity. - Genepanbusiii 3akon ot 21.12.2004 N 171-03;

HEJIOCTAaTOK ToBapa (paboThl, YCIYyIH) - HECOOTBETCTBHE TOBapa (padoThl,
yCIIyTH) WK 00s13aTeIbHBIM TpeOOBaHUAM, MPEAYCMOTPEHHBIM 3aKOHOM JHOO B
YCTAaHOBJICHHOM MM TOPSIJIKE, WM YCIOBUSIM J0OToBopa (IIPU UX OTCYTCTBUU WIIU
HEIOJIHOTE YCJIOBUM OOBIYHO MPEABSBISIEMBIM TPEOOBAHUSM), WM LEISAM, I
KOTOPBIX TOBap (paboTa, yciyra) Takoro pojia OObIYHO UCTIOIb3YETCS, WU LIEIISAM,
O KOTOpbIX TpojaBel] (UCHOJIHUTENb) ObUI TIOCTaBIEH B  M3BECTHOCTH
noTpeduTeNeM NpU 3aKIIOUYEHUU JOTOBOpPA, Ui 00pasily U (WiM) ONMUCAHUIO MPU
npojaake ToBapa 1o odpasiy u (Win) Io ONHCAHUIO;

(B pea. @exnepanbHbIX 3aKOHOB OT 17.12.1999 N 212-@3, ot 25.10.2007 N 234-
D3)

CYLIECTBEHHBI HEAOCTAaTOK TOBapa (paboOThl, YCIyTHd) - HEYCTPAHHUMBI
HEJAOCTAaTOK WJIM HEAOCTaTOK, KOTOpPBIA HE MOXeT ObITh ycTpaHeH 0e3
HECOpa3MepHBIX PacXOO0B WJIM 3aTpaT BPEMEHHU, WM BBISBISETCS HEOAHOKPATHO,
WIN TIPOSIBJISIETCS BHOBB IIOCJHE€ €ro YCTpaHEHHUs, WM Jpyrue moJ00HbIe
HEJIOCTATKHU;

(B pen. denepanbupix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-
D3)

0e3omacHoCcTh ToBapa (paboThl, yCiyru) - 0e30MmacHOCTh ToBapa (paboThl,
YCIIyTH) JJIA 5KU3HU, 3[10POBbs, UMYIIECTBA MMOTPEOUTENSI U OKPYXKAIOLIEH Cpelbl
Ipy OOBIYHBIX YCJOBHUSIX €r0 HCIOJb30BAaHUA, XPAHEHHUS, TPAHCIIOPTHUPOBKU U
YTUIU3alMK, a TaKkke Oe30MacHOCTh MpOIecca BHIMOJHEHHsSI paOOThl (OKa3aHUA

yCIyru);

YIOJIHOMOYEHHAs ~ WM3TOTOBHUTENEM  (MpOJABIIOM)  OpraHu3alus  WIH
YIIOJTHOMOYEHHBIN M3rOTOBUTEIEM (TpoaaBIOM) VHJIUBUYAJIbHBIN
NpCANPUHUMATCIIb (z[anee - YIIOJIHOMOYCHHAsA opraHu3anus nim
YIOJHOMOYEHHBI  WHIAWBUIYAJIbHBIA  NpEANpUHUMATENb) -  OpraHu3alms,

OCYILIECTBIISFOIIAS ONPENEIICHHYIO AEATEIbHOCTD, WA OPraHU3alus, CO3/JaHHas Ha
tepputopun Poccuiickoit denepaniuu U3roToputeaeM (MpoaaBlioM), B TOM YHCIIE
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAaHHBIM TPOJABLIOM), BBIMOJHSIOIINE
onpeeraeHHble PYHKIIMM HA OCHOBAaHUU JIOTOBOpa C U3TOTOBUTENEM (TIPOJAABIIOM)
U YIOJIHOMOYEHHbIE UM Ha TMPUHATHE U YIOBJIETBOpEHUE TpeOOBaHUM
noTpeOuTenel B  OTHOLIEHWM TOBapa HEHaJJEXallero KayecTBa, JHMOO



VHIUBUAYAIbHBIA MNPEANPUHAMATEIb, 3aPETUCTPUPOBAHHBIA HA TEPPUTOPUHU
Poccuiickoii denepaniiy, BBITOIHSIIOMMN ONpeAeeHHbIE PYHKIIMM HA OCHOBAHHUH
JIOTOBOpa C M3rOoTOBUTENEM (MPOJABIIOM), B TOM 4YHCIE€ C HHOCTPAHHBIM
U3TOTOBUTENIEM (MHOCTPAHHBIM MPOJABIIOM ), ¥ YIIOJTHOMOUYCHHBIM UM Ha TIPUHSTHE
U YAOBJIETBOpEHHE TpeOOBaHUN TMOTpeOUTEIEH B  OTHOIIEHUHM TOBapa
HEHaJJICKAIIleTO KauecTBa,
(a63an BBeneH DenepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEP - OPTaHHU3AIMS HE3aBUCHUMO OT OPTaHU3aIMOHHO-TIPABOBON (POPMBI
WJI VHWBUTYAJIBbHBIN OPEANPUHUMATEIb, OCYLIECTBISIONIME UMIIOPT TOBapa IJIs
€ro NocieAyIIeH peanuzanuu Ha Tepputopun Poccuiickon @enepanumu.
(ab3ar BBenmeH DeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

I'nasa I. OBLHIMUE ITOJIOKEHU A

Crates 1. IIpaBoBOE peryiaupoBaHUE OTHOIICHWH B OOJIACTH 3allUTHI IMPaB
notpeouTenei

1. OTtHomieHus B 0OJIACTH 3alUTHl TPaB MOTPEOUTENICH PEryIupYyHOTCs
I'paxnganckum  koaekcoM Poccuiickoit  @enepanuiv, HACTOAIIMM  3aKOHOM,
apyrumu  denepaibHBIMU 3aKOHAMM (Jlajiee - 3aKOHbI) U TMPUHUMAEMbIMU B
COOTBETCTBUM C HUMH WHBIMHU HOPMATHUBHBIMH MPABOBBIMU akTaMu Poccuiickoii
Oenepanumu.

(n. 1 B pen. @eaepanpHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButenbctBo Poccuiickoii @Pexnepauru HE BOpaBe MOPYydYaATh
dbenepalbHBIM OpraHaM HMCTIOJHUTEIBHON BJIACTHA MPUHUMATH aKThI, COICPIKAIINE
HOPMBI O 3aIlIUTE MPaB MOTPEOUTENEH.

IIpaButenscTtBO Poccuiickort denepannu BIipaBe U3aaBaTh sl TOTPEOUTEIIS
U mpojaBia (M3rOTOBUTEIIS, UCIIOTHUTENS, YIIOJHOMOYEHHOW OpraHu3alvd WU
YIOJIHOMOUYEHHOTO WHAWBUIYaTbHOTO TpPEANpPUHUMATEIISA, UMIIOpTEpa) MpaBuia,
00s13aTeNIbHBIC TPU  3aKIIOUYCHHWM M WCTIOJHEHHH MYOJWYHBIX JIOTOBOPOB
(1IOTOBOPOB  PO3HUYHOM  KYIUIU-TIPOJAKH, DHEProCHAOXEHUs, JIOTOBOPOB O
BBITIOJTHEHUHU PabOT U 00 OKa3aHUU YCIYT).

(a63an1 BBeneH DenepanbHbIM 3aKk0oHOM OT 21.12.2004 N 171-D3)

AG3zar yrpatun cwiry ¢ 1 aBrycra 2011 roma. - denepanbHblid 3aKOH OT

18.07.2011 N 242-®3.

Cratbs 2. MexnyHapoiabie noroBopsl Poccuiickoit denepanuu
Ecmn mexnynaponneiM noroBopom Poccuiickonn ®@enepanuu yCTaHOBJICHBI
WHBbIE TIpaBWia O 3alIUTE IMpaB MOTpedurene, 4em Te, KOTOpbie MPEAyCMOTPEHBI

HaCTOAIIIUM 3aKOHOM, IMPUMCHAIOTCS IIpaBUJIa MCXKIYHApPOJHOI0 JOTrOBOpaA.

Crates 3. IlpaBo moTpeOuTeneil Ha MPOCBEIIEHUE B OOJACTH 3aIUTHI MPAB
notpeouTenei



[IpaBo moTpebuTeneil Ha MNpocCBelmleHWEe B 00JACTH 3alIUTHI  TPaB
noTpeduTeneil oOecrneynBaeTcss MOCPEACTBOM BKIIOUYEHHS COOTBETCTBYIOIIMX
TpeOOBaHMI B TOCYJapCTBEHHble  00Opa3oBaTelibHbIE  CTAHAAPTHl U
o011eo0pa3zoBaresibHbIe U TPO(ECCHOHANIBHBIE MPOTPaMMBI, a TaK)KE MOCPEICTBOM
OpraHu3aly CUCTEeMbl UHpoOpMaMU MoTpedureneil 00 HuX MpaBax U O
HEOOXOAUMBIX JCUCTBUSX IO 3aIUTE ATUX MPaB.

Cratbs 4. KauecTBo TOBapa (paboThL, yCIIyTH)

1. TlpomaBen (WMCHONMHWTENb) O0053aH TeEpenaTbh MMOTPEOUTEN0 TOBap
(BBIMOJTHUTH pabOTy, OKa3zaTh YCIYry), KayecTBO KOTOPOTO COOTBETCTBYET
JIOTOBOPY.

2. [Ipu oTcyTcTBUM B IOTOBOPE YCIOBHM O KauecTBE TOBapa (paboThl, yCIyTH)
npojiaBel] (MCIHOJIHUTENb) O00si3aH TepefaTh MNOTpeOUTeN0 TOBap (BBINOJHUTH
paboTy, oOKa3aThb YCIYry), COOTBETCTBYIOIIUA OOBIYHO  MPEABABISIEMbIM
TpeOOBAHUAM M TPUTOJHBIN IJs1 1EJel, Uisi KOTOpbIX ToBap (paboTa, yciyra)
TaKOTro pojia 0OBIYHO UCTIONB3YETCS.

(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu npoasel (MCIOHUTENb) TP 3aKJIFOYEHHUH I0rOBOpa ObLI IOCTABJICH
noTpeOuTeNeM B M3BECTHOCTh O KOHKPETHBIX IeJIIX MPUOOpETEeHUs ToBapa
(BBITIOJIHEHUSI pabOThl, OKa3aHWs YCIYTH), MpojaBel (MCIOJHUTENb) O00s3aH
nepenaTh MOTPeOUTEN0 TOBap (BBIMOJIHUTH paboTy, OKa3aTh yCIyTy), MPUTOTHBINA
JUTSI ICTIONTE30BAHMS B COOTBETCTBUH C STUMH IIEIISIMH.

4. Tlpu mponmaxke ToBapa mo oOpasiy W (WJIM) OMHMCAHHWIO MPOJaBel] 00s3aH
nepeaaTb TOTPEOUTENI0 TOBAp, KOTOPBIM COOTBETCTBYET 00pasiyy u (WiH)
OIHCAHUIO.

5. Ecnm 3akoHamMu WM B YCTAHOBJICHHOM HMMH TMOPSIIKE MPEAyCMOTPEHbI
o0s13aTesibHBIE TpeOOBaHUs K TOBapy (paboTe, yciyre), nmpoaaBel (MCIOJIHUTEND)
00s13aH Tepenarh MOTpeOUTEN0 TOBap (BBIMIOJIHUTH PabOTy, OKas3aTh YCIYTY),
COOTBETCTBYIOIIMI 3TUM TPEOOBAHUSIM.

(m. 5 B pen. deaepanbpHOro 3aKoHa oT 21.12.2004 N 171-D3)

Cratbst 5. [IpaBa u 00sI3aHHOCTH M3TOTOBUTEJIS (MCIIOJHUTEIS, MPOJABIA) B
00J1aCTH YCTAaHOBJICHHSI CPOKa CITYy>KObI, CpOKa TOJTHOCTH ToBapa (paboThl), a TAKKe
TapaHTHHHOTO CPOKa Ha ToBap (padoTy)

1. Ha toBap (paboty), mpeaHa3HAYEHHBIA 7Sl JUIMTEIILHOTO WCIIOIh30BAHNSA,
U3rOTOBUTEND (MCIIOJIHUTENb) BIIPABE YCTAHABIMBATH CPOK CIIYKOBI - MEpPUOJ, B
TEUEHHE KOTOPOrO M3TOTOBHUTENb (HMCHOJHUTENb) 00s3yeTcs oOecneunBaTh
NOTPEOUTENI0 BO3MOXKHOCTh MCIOJIb30BaHUsSI TOBapa (paboThl) MO HA3HAYECHUIO U
HECTU OTBETCTBEHHOCTb 3a CYLIECTBEHHbBIE HEJIOCTATKM HAa OCHOBAaHUM MYHKTa 6
ctatb¥ 19 u myHkra 6 ctatbu 29 HacTosiero 3akoHa.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. M3roroBurens (MCIOJHUTENB) 00s13aH YCTaHABIMBATH CPOK CIIY>KObI TOBapa

(paboThl) JIUTENHLHOTO IMOJIb30BAHUSA, B TOM YHCIE KOMIUIEKTYIOIIUX HW3JEeTUui



(meramel, y370B, arperaTtoB), KOTOPhIE MO HCTCUYCHHH OMPEICIECHHOTO IMepuoja
MOTYT TPEJCTaBISITh OMACHOCTH JJIA YKU3HH, 37J0OPOBBS MOTPEOUTEIIS, IPUIHHSATD
BpEJI €r0 UMYIIECTBY WU OKPYXKAIOIIEH cpeie.
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok cimy»0bI ToBapa (pabOThl) MOKET UCUUCIATHCS €IMHUIIAMU BPEMEHH,
a TaKkKe WHBIMH €IWHUIAMHU H3MEpeHHs (KHJIOMETpaMH, METpaMu M TPOYUMHU
CIUHUIIAMHA HM3MEPEHUs HCXOAsS U3 (YHKIMOHAJIHHOIO HAa3HAYEHUsS TOBapa

(pe3ynbTaTa paboThI)).
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

O mopsiike YCTaHOBJIEHUSI CPOKOB TOJAHOCTH HA TOBAphl, MEPEUHCICHHBIE B
MyHKTE YETBEPTOM CTaThU 5 MTaHHOTO JOKYMEHTAa, B CBS3M C TPEOOBAHUSAMU
O®enepanbHoro  3akoHa ot 27.12.2002 N 184-®3 "O TexHUYECKOM
perynupoBanuu” cMm. nuckMo Pocrorpedbnaazopa ot 07.03.2006 N 0100/2473-06-
32.

4. Ha npoaykTel nuTaHusA, MNapPOMEPHO-KOCMETUYECKUE  TOBApHI,
MEIMKAMEHTBI, TOBAaphl OBITOBOM XWMHUHM W WHBIC MOJOOHBIE TOBaphl (PabOTHI)
W3TOTOBUTEINb (MCTIOJHUTENH) 00s3aH yCTAHABIMBATH CPOK TOJHOCTH - TIEPUOI, TIO
UCTEYCHUN KOTOporo ToBap (paboTa) cuWmTaeTcs  HENPUTOTHBIM IS
WCITOJIb30BAHUS 110 HA3HAYEHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

5. Ilponmaxka ToBapa (BBITOJIHEHHE PAOOTHI) MO MCTEYCHUH YCTAHOBIEHHOTO
CpOKa TOJTHOCTH, a TaKXe ToBapa (BBIMOJIHEHUE PabOThI), HA KOTOPHIH JTOJKEH
OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE YCTAHOBIICH, 3aMpelIacTCsl.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3rotoButenb (MCHOJHUTENhL) BIIPaBE YCTaHABIMBATH Ha ToBap (padboTy)
rapaHTUWHBIA CPOK - MEpPUOJl, B TEUEHUE KOTOPOTro B ciydyae OOHApyKEeHHUS B
ToBape (paboTe) HemocTaTka M3rOTOBUTEIb  (UCIOJHUTENb), TMPOJIaBell,
YIOJHOMOYCHHAs] ~OpraHW3alusl WM  YIOJHOMOYEHHBIH  WHIUBHUIYaTbHBINA
MPEANPUHAMATEITH, UMIIOPTEP 00S3aHBI yIOBIETBOPUTH TPEOOBAHUS TOTPEOUTEIIS,
YCTaHOBJICHHbIE CTaThsIMU 18 1 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

N3roToBuTenh BIpaBe NMPHUHATH 005S3aTEILCTBO B OTHOIICHWH HEJOCTATKOB
TOBapa, OOHAPYKEHHBIX M0 UCTEYCHUH YCTAHOBIIEHHOTO WM TapaHTHHHOTO CPOKa
(TOTIOJTHUTETTEHOE 0053aTEeNTLCTBRO).

(a63an1 BBeneH DenepanbHbIM 3aKk0oHOM 0T 21.12.2004 N 171-D3)

CognepxaHue  JIOMOJIHUTENIBHOTO  00s3aTelIbcTBa  M3TOTOBUTEINS,  CPOK
JEUCTBUS TaKOTO 00sA3aTENbCTBA U MOPSATIOK OCYIIECTBICHHS OTPEOUTENEM MpPaB
[0 TAKOMY 00513aTEIBCTBY ONPEIEISIOTCS N3TOTOBUTENIEM.

(a63an1 BBeneH DenepanbHbIM 3aKk0oHOM 0T 21.12.2004 N 171-D3)

7. IIpomaBen BIpaBe yCTaHOBUTb HA TOBAp TapaHTUHUHBIA CPOK, €CIM OH HE

YCTaHOBJICH U3TOTOBUTEIIEM.



[IponaBen; BopaBe NOPUHATH 00S3aTENBCTBO B OTHOLIEHUHM HEIOCTATKOB
TOBapa, OOHAPYKEHHBIX IO MCTEYECHUH TapaHTHUHUHOTO CpPOKa, YCTAaHOBJIEHHOIO
H3TOTOBUTEJIEM (JIOMOJTHUTEILHOE 00513aTEIILCTRO).

Conepxanue JTOTOJHUTEIBHOTO 00s3aTeIbCTBA MPOJABIA, CPOK JEHCTBHS
TaKOTO 0053aTEILCTBA U MOPSAIOK OCYIIECTBICHHS MOTPEOUTEIEM MPAB 10 TAKOMY
00513aTEJIbCTBY ONPEIEISIOTCS JOTOBOPOM MEXKY MOTPEOUTENIEM U MPOIABIIOM.

(n. 7 B pen. deaepanbpHoro 3akoHa oT 21.12.2004 N 171-D3)

8. N3roroButens (MpoaaBel]) HECET OTBETCTBEHHOCTh 32 HEIOCTATKU TOBapa,
oOHapy)XCHHBIC B TEUEHUE CpPOKa JCUCTBUS JOIMOIHHUTEIBHOTO 005S3aTelhCTBA, B
COOTBETCTBUM C ab3aleM BTOpPhIM NyHKTa 6 ctathu 18 Hacrosimero 3akoHa, a
MoCJie OKOHYaHWS CpOKa JEUCTBHUS JOMOJTHUTEIBHOTO 00S3aTelbCcTBA - B
COOTBETCTBHUM C MyHKTOM 5 cTaThu 19 HacTosiiero 3akoHa.

(n. 8 BBeaeH DenepanbHbIM 3aKk0oHOM 0T 21.12.2004 N 171-D3)

Cratbs 6. O0s3aHHOCTh U3TOTOBHTEIII 00ECIIEYUTh BO3MOKHOCTD pPEMOHTA U
TCXHUYCCKOI'O O6CJ'Iy}KI/IBaHI/I}I TOBapa

H3rotoButens 00s3aH 00eCHEUUTh BO3MOXKHOCTH HCIOJB30BaHUS TOBapa B
TEUEHHE ero CPOKa CIyXObI. [y 9TOM LIeN N3roTOBUTENh 00ECTIeYMBaET PEMOHT
¥ TEXHUYECKOE 0OCTy)KMBAaHHE TOBApa, a TAK)KE BBIITYCK U MTOCTABKY B TOPTOBBIC U
PEMOHTHBIC OpTaHU3allMd B HEOOXOMUMBIX [IJIsI PEMOHTA W TEXHUYECKOTO
oOCITy’)knBaHUsI 00bEME M aCCOPTHMEHTE 3allacHBIX YacTeil B TEUEHUE CpOKa
NPOM3BOJICTBA TOBapa W TOCJE CHATHA €ro C MPOU3BOJACTBA B TEUYECHUE CPOKA
CIIy’)KOBI TOBapa, a MPH OTCYTCTBHH TAKOTO CPOKA B TEUYECHHUE JECATH JIET CO JHS
nepesay ToBapa MoTpeOUTEITIO.

Cratbs 7. [IpaBo notpeduresns Ha 6e30MacHOCTh ToBapa (padboThl, YCIYTH)

1. TlorpeOuTtens MMeEEeT MpaBO Ha TO, YTOOBI ToBap (paboTa, yciayra) npu
OOBIYHBIX YCJOBHSX €r0 WCIOJb30BaHUS, XpaHEHHUS, TPAHCIOPTHUPOBKU U
yTUIU3aluy OblT Oe30maceH Ui JKW3HU, 3I0POBbS MOTPEOUTEINS, OKPYKAIOIIeH
Cpelbl, a TaKKe HE MPUYMHSAI Bpea HMMYIIecTBY mnorpeburens. TpeboBanus,
KOTOpbIE JOJDKHBI OOecleunBaTh OE€30MaCHOCTh TOBapa (palOoThl, YCIYru) s
KU3HH U 3JI0POBBS MIOTPEOUTEIIS, OKPYKAIOIIEH CPEeIbl, a TAK)Ke MPEIOTBPAIICHUE
NPUYMHECHHS] BpEla MMYIIECTBY TOTPEOUTENS, SBISIIOTCS OOS3aTEIbHBIMH U
YCTaHABIMBAIOTCS 3aKOHOM WJIM B YCTAHOBJICHHOM MM TTOPSIIKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UsroToBuTenb (MCIIOJHUTENH) 00513aH 00ecreuynBaTh O€30MaCHOCTh TOBapa
(paboThl) B TeUEHUE YCTAHOBJICHHOTO CPOKa CITYy>KOBI MJIM CpOKa TOJTHOCTH TOBapa
(paboThI).

Ecin B cooTBeTcTBUM C TYHKTOM 1 craTem 5 Hacrosimero 3akoHa
W3TOTOBUTEIb (MCIIOJHUTENb) HE YCTAHOBUII Ha TOBap (paboTy) CPOK CIY>KOBI, OH
00s13aH 00ecIeunTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHHUE JECATH JIET CO JHS
nepeayu ToBapa (padoThl) MOTPEOUTEITIO.



Bpen, npuuvHEHHBIH >KU3HU, 30POBBI0 WM HMMYIIECTBY IMOTPEOUTEINS
BCIIEJICTBME HeoOecrieueHus: Oe30MmacHOoCTH ToBapa (paboThl), TOMJICKUT
BO3MEIICHHUIO B COOTBETCTBHH CO CTaThell 14 HacTosmero 3akoHa.

3. Ecou nna 6e30macHOCTH MCMOJb30BaHUs ToBapa (paboThl, yCIyrH), €ro
XpaHeHHUs, TPAHCTIOPTHPOBKA W  YTWIM3AIMM  HEOOXOAMMO  COONIONATh
CrIiellMaJIbHBbIE MpaBuia (Jajnee - MmpaBuia), U3TOTOBUTEINb (HMCIIOJHUTEINb) 00s3aH
yKa3zaTh 3TH TpaBWiIa B COMPOBOAMUTEIBHOW JOKYMEHTAIMM Ha ToBap (padorty,
yCIIyTy), Ha OTUKETKE, MAapKUPOBKOW WM WHBIM CIIOCOOOM, a TIPOJIaBell
(MCTIOTHUTENH) 00513aH TOBECTH ATH MPABWUJIA J0 CBEICHUS MOTPEOUTEIIS.

[To Bompocy, kacaromeMycsi TpuMeHeHus ab3ama 2 myHKTa 4, cM. MHCbMO
['occrangapra PO ot 22.09.2000 N MK-110-19/3022.,

4. Eciu Ha TOBapbl (paOOThl, YCIYrd) 3aKOHOM WJIM B YCTAaHOBJIEHHOM WM
MOPSJIKE YCTAHOBJIEHBI —00s3aTeNbHble TpeOoBaHUsA, OOeCleunBarOIe HX
0e30MacHOCTh JUIsl KU3HM, 3JI0pPOBbsl TMOTPEOUTENS, OKpYKaloulehd cpeiasl u
NpeloTBpallleHUe MPUYMHEHUS Bpeda MMYIIECTBY NOTPEeOUTENsl, COOTBETCTBUE
TOBapoB (paboT, ycIyr) yKa3aHHBIM TPEOOBAHMSIM TOJICKUT O00s3aTEITHLHOMY
MOJITBEPXKJICHUIO B TMOPSAIKE, MPETyCMOTPEHHOM 3aKOHOM WU HWHBIMH NPAaBOBBIMU
aKTaMu.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He momyckaetcst mpomaxka ToBapa (BBITOTHEHUE PAOOThI, OKa3aHUE YCIIYTH), B
TOM 4YHCJE€ HWMIIOPTHOTO TOBapa (paboTel, yciyru), Oe3 wuHbOpMamuu 00
00s13aTeIbHOM MOJTBEPKACHUN €r0 COOTBETCTBUSI TPEOOBAHMSIM, YKa3aHHBIM B
nyHkTe | HacTosIel cTaThu.

(m. 4 B pen. deaepanbHOTo 3aKoHa OT 17.12.1999 N 212-D3)

5. Ecnu ycTaHOBJIEHO, YTO MPHU COOJIOJIEHUU NMOTPEOUTENEM YCTaHOBIEHHBIX
IpaBuJl UCIMONb30BaHUS, XPAHEHUS WM TPAHCHOPTUPOBKU ToBapa (paboThl) OH
OPUYMHSIET WIM MOXET NPUYMHUTH BpPEd JKU3HU, 3JI0POBbI0 U HMMYIIECTBY
noTpeOUTeNs, OKpPYXKAloIIeH Ccpeae, H3rOTOBUTENDb (MCIONHUTENb, MPOJABEI)
00s13aH HE3aMEITUTEIHPHO MPUOCTAHOBUTH €r0 MPOU3BOACTBO (peam3aiiuio) a0
YCTpAHEeHHsI TIPUYMH Bpeaa, a B HEOOXOAWMBIX CIy4asx MPUHSATH MEPHI IO
U3BSATHUIO €ro U3 000pOTa U OT3BIBY OT MOTpeOHUTENs (MOTpeOuTeNei).

Ecnu mpuansbl Bpena ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTEINH (MCTIOTHUTET)
00s13aH CHATH Takoi ToBap (padoTy, yCIyry) ¢ Ipou3BoACTBa. [Ipu HEBBIMOIHEHUN
U3rOTOBUTENEM  (HMCIIOJHUTENEM) OSTOM  OOS3aHHOCTH  YMOJHOMOYEHHBIN
dbenepalibHbIi OpraH MCHOJHUTENbHON BJIACTU NPUHUMAET MEphI IO OT3bIBY
TaKoTo TOoBapa (paboThl, YCIYTH) ¢ BHYTPEHHEr0 pbIHKA U (WJIU) OT MOTpEOUTEIs
WM TIOTpeOuTeseil B MOPsIKE, YCTAHOBIEHHOM 3aKOHOJATeIbCTBOM Poccuiickoi
denepauum.

(B pen. denepanbupix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-
D3)

VYObITKH, TPUYMHEHHBIE MOTPEOUTENO0 B CBSI3U C OT3BIBOM TOBapa (paboTshl,
YCIIyTH), MOJJIEKAT BO3MEUIEHUIO H3TOTOBUTENEM (UCIIOJTHUTEIEM) B IIOJHOM
o0Beme.



6. Ytparun cuiy. - ®enepanbubiid 3akoH ot 21.12.2004 N 171-D3.

Cratest 8. IlpaBo morpeOutenss Ha wuHPOpPMAIMIO 00 HW3TOTOBHUTENE
(ucnoytHUTENE, MPOJIABIIE) U O TOBapax (paboTax, yciayrax)

1. Ilorpeburens BHpaBe NOTPEOOBATH NPENOCTABICHUS HEOOXOAUMON WU
JIOCTOBEpPHON HMH(pOpMaIuu 00 M3roToBUTENE (MCIOTHUTENE, MPOAABIIE), PEKUME
ero paboThl U peain3yeMbIX UM TOBapax (paboTax, yciyrax).

2. YkazaHHas B myHKTe | HacTosmed cratbu MHGOpMalus B HATJSAHOW U
JOCTYMHOM (hopMe NOBOIUTCSA 1O CBEAEHHUS MOTpeOUTeNed NpH 3aKIOYCHUH
JIOTOBOPOB KYIUTM-IIPOJAKH U TOTOBOPOB O BBITIOJIHEHUHU PaOOT (OKa3aHUU YCIYT)
crnocobamu, MPUHATHIMU B OTAENBHBIX cepax oOCITyKHBaHHUS MOTpeduTese, Ha
PYCCKOM $I3BIKE, & TIOMOJHUTEIBHO, IO YCMOTPEHUIO U3TOTOBUTENS (MCIOIHUTENS,
npojaBla), Ha TOCYJapCTBEHHBIX fA3bIKax cyObekTOB Poccuiickoit denepauuu u
POIHBIX si3bIKaX HapoaoB Poccuiickont denepanuu.

Cratbs 9. Undopmaniust 00 nu3roroButesie (UCIOTHUTEIIE, TTPOIABIIE)

1. U3rotoButenb (MCIOTHUTENb, MPOJAABEI]) O0S3aH JOBECTU /O CBEICHUS
notpebutenst GUPMEHHOE HAaMMEHOBaHME (HAaMMEHOBAHHWE) CBOEW OpraHHU3allvH,
MECTO €€ HaxOXJeHus (ampec) m pexkuMm ee pabotel. [IpomaBen (MCTIOTHUTEND)
pa3MelniaeT yKazaHHyl HH(POPMAIUIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

N3roToBuTenb (MCTIONHUTED, pojaBel) - WHINBUTY ATbHBIN
OpeanpUHUMATEIb - JOJDKEH MPEAOCTaBUTh NOTPEOUTENt0 HHMOPMALHMIO O
roCyJapCTBEHHOM PETruCTpallid M HAUMEHOBAaHWUU 3apETHCTPUPOBABIIETO €ro
oprasa.

2. Ecimu  BuUL  JEATETBHOCTH,  OCYHIECTBISIEMBI  W3TOTOBUTENIEM
(MCTIOJTHUTENEM, MPOAABIOM), MOMJIEKUT JIMLIEH3UPOBAHUIO U (MJIU) UCTIOJIHUTEIh
UMEeEeT TOCYJApPCTBEHHYIO aKKpEAUTAIMIO, O CBEICHUS MOTpPeOUTeNss 10JDKHA
ObITh JOBeJeHa UHPOpMALIUA O BUJIE AESITEIbHOCTH U3rOTOBUTENS (MCIIOJHUTETS,
POJIaBIIa), HOMEpPE JUIEH3UU U (UJIM) HOMEPE CBUIETENBCTBA O TOCYAapPCTBEHHOM
aKKpeIUTalll1, CPOKaX JEUCTBUS YKa3aHHBIX JIMIIEH3UU U (WJIM) CBUACTENIbCTBA, a
Takke wuHPoOpManus 00 opraHe, BBIIABIIEM YKa3aHHBIC JIAICH3UIO W (WIJIH)
CBU/JIETEIIBCTBO.

(m. 2 B pen. @eaepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanus, mpemycmoTpeHHass MyHKTamMu | ¥ 2 HacTosILed CTaThH,
JOJbKHA OBITh JAOBEJEHA J0 CBEACHUS MOTPEOUTENel TakkKe MpU OCYIECTBICHUU
TOPTOBIIM, OBITOBOTO M MHBIX BHJIOB OOCIY>KUBAaHUA MOTPEOUTENIEH BO BPEMEHHBIX
NOMEIICHHIX, Ha SpMapKax, C JOTKOB W B JPYrux CcCIlydasiX, €Clid TOPIOBII,
ObITOBOE W HHBIE BBl OOCIYXKMBaHUS TOTPEOUTENEH OCYIIECTBISIOTCS BHE
MOCTOSIHHOTO MECTa HaXO0K/JI€HHUs MPoJ1aBiia (UCTIOTHUTES).

Cratbs 10. Undopmanus o ToBapax (paboTax, yciayrax)



1. MWsrotoBurenb (MCMONHUTENb, TMpojAaBel) o0O0s3aH CBOEBPEMEHHO
IPENIOCTABIATh MOTPEOUTENI0 HEOOXOAMMYI0O M JOCTOBEPHYIO HH(POPMAILIMIO O
ToBapax (paborax, yciyrax), o0ecleyrBarolly0 BO3MOXHOCTh MX MPAaBUIBHOIO
BbIOOpa. [0 oTAenbHBIM BUJAaM TOBapoB (paboT, yCiyr) mepedeHb U CIOCOObI
noBeAeHUsT MHGOpMAIMK 10 MOTpeduTens ycrtaHaBiauBarotcs [IpaBurenbcTBoM
Poccuiickon denepanmm.

2. Undopmanms o TtoBapax (paboTax, yciayrax) B 00s3aTEIbHOM TMOPSAKE
JOJKHA CO/IEPIKATh:

HAUMEHOBAHME TEXHUYECKOIO periiaMeHTa WJIM MHOE YCTaHOBJICHHOE
3aKoHOAATENLCTBOM Poccuiickon denepanuym 0 TEXHUYECKOM PETYJIMPOBAHUN U
CBUJIETENBCTBYIOIIEE 00 00s3aTENILHOM MOATBEPKICHUH COOTBETCTBUSA TOBapa
0003HaYEHHE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

CBEJICHUS 00 OCHOBHBIX IOTPEOMTENHCKMX CBOMCTBaX TOBapoB (pabor,
yCIlIyT), B OTHOUIEHUU MNPOAYKTOB IMUTAHUS CBEJIEHUS O COCTaBe (B TOM YHCIIE
HAaMMEHOBAHHE MCIOJIb30BAaHHBIX B MPOIECCE U3TOTOBJIEHUS MPOAYKTOB MUTAHUS
MUIIEBIX 100aBOK, OMOJIOrMUECKH aKTUBHBIX 1I00aBOK, MH(OpMAIUs O HATMYUH B
OPOJAYKTaX TMUTAHUA KOMIIOHEHTOB, TOJYYEHHBIX C TNPUMEHEHHUEM T'€HHO-
WH)XCHEPHO-MOIU(DUIIMPOBAHHBIX OPTaHM3MOB, B CIllydae, €CIIM COJEpKaHHE
yKa3aHHBIX OPraHU3MOB B TaAKOM KOMIIOHEHTE COCTaBJISIET Oojiee NEBSITH JIECATHIX
IpOLEHTa), MUIIEBOW ILIEHHOCTH, Ha3HAUY€HWH, OO0 YCIOBUSAX NPHUMEHEHUS U
XpaHEHUs! MPOAYKTOB MHUTAHUSA, O CIOCOOAX M3TOTOBJICHUS T'OTOBBIX OJIOJ, Bece
(oObeme), AaTe W MecTe M3TOTOBIICHUS M YHNAaKOBKM (pac(acoBKH) MPOAYKTOB
MUTAHUS, a TaKKe CBEACHUS O TPOTHUBOIOKA3AHUSAX IS WX MPUMEHEHHUS TMpHU
oTHenbHbIX 3a0oneBaHusx. [lepeuenb ToBapoB (pabot, ycnyr), HHpOpMaIus O
KOTOPBIX JOJDKHA COJAEpXaTh TMPOTHUBOTOKA3aHUS JUISI WX NPUMEHEHUS TMpHU
OT/ACJIBbHBIX  3a0ojeBaHusAX, yTBepxkmaercs IIpaButenbctBoM  Poccuiickoi
denepaunu;

(B pen. denepanbupix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

IIEHy B pyOJIsIX U YCJIOBHUSI IpHOOpeTeHHs ToBapoB (paboT, yclyr), B TOM
yycie TNpU TNPENOCTaBICHUU KpeauTa pasMep KpeauTa, IOJIHYI0 CYMMY,
MOJJICXKAIIYIO BBIIJIATE TOTPEOUTENEM, U TPAPUK MOTAIIECHUS STOM CYMMBI;
(B pea. @enepanbHbIX 3akoHOB OT 21.12.2004 N 171-@3, ot 25.10.2007 N 234-
D3)

rapaHTUMHBIN CPOK, €CJIM OH YCTAHOBJIEH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBuia U yciaoBus 3()PEeKTUBHOTO U 0€30MaCHOTO MCTOJIL30BAHMS TOBAPOB
(pabor, ycmyr);

uHopManmio 00 3HepreTudeckoil dPGEeKTUBHOCTU TOBAPOB, B OTHOIICHUHU
KOTOPBIX TpeOOBaHUE O HAIMYUU TaKOM MH(OPMAIUU ONPEIETICHO B COOTBETCTBUU
C 3aKOHOJIaTEILCTBOM 00 HHEProcOEpeKEHUHU U O MOBBILIEHUU SHEPreTUYECKOU
3 PEeKTUBHOCTH;

(a63an1 BBeneH DenepanbHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)



CPOK CIy>KObl MJIM CPOK TOAHOCTH TOBapoB (pa®OT), YCTaHOBIEHHBIA B
COOTBETCTBMM C HACTOSIIMM 3aKOHOM, a TaKkXe CBEACHHS O HEOOXOIUMBIX
JNEUCTBUAX MOTPEeOUTENs] MO HCTEYEHUM YKA3aHHBIX CPOKOB M BO3MOKHBIX
MOCJIE/ICTBUSIX MPU HEBBIMIOJIHEHUHM TAaKUX JIEUCTBU, €clii TOBaphl (paboOThl) MO
UCTEYEHUH YKAa3aHHBIX CPOKOB MPECTABISIOT ONACHOCTh JJIsl )KU3HU, 3J0POBbS U
UMYIIIECTBA MOTPEOUTENS UM CTAHOBSITCS HEMIPUTOHBIMU ISl UCTIOJIB30BAHUS 110
HA3HAYEHUIO;

aapec (MecTto HaxoXxAeHHS), (PUPMEHHOEC HaWMMEHOBaHHWE (HANMEHOBAHWE)
U3rOTOBUTENS (MCHOJTHUTENSA, TMPOAABIa), YIMOJIHOMOYEHHOW OpraHu3aluu WU
YIOJIHOMOYEHHOTO MHIUBHIyaJIbHOTO MPEANPUHUMATEINS, UMIIOPTEPA;

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

uHpopMaLio 00 00s3aTEIbHOM TMOATBEPKICHUH COOTBETCTBUS TOBApOB
(pabort, yciayr), yKa3aHHBIX B ITyHKTE 4 CTaTbu 7 HACTOSIIETO 3aKOHA;

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

uH(GOPMAIIMIO O MPABWIIAX MPOJIAXKKU TOBAPOB (BBIMIOJIHEHUS padOT, OKa3aHUs
yeuyr);

yKa3aHUe Ha KOHKPETHOE JIMI0, KOTOpoe OyJeT BBINOJHITH pPadboTy
(OKa3bpIBaTh YCIYTy), U HHPOPMALIMIO O HEM, €CJIM ITO UMEET 3HaUYEHHUE, UCXOI U3
xapakTepa padoThl (YCIyTH);

(a63an1 BBeneH DenepaabHbIM 3aKOHOM OT 17.12.1999 N 212-®3)

yKa3aHWe Ha HWCIOJb30BaHME (POHOTPAMM IPHU OKa3aHUM pPa3BIEKaTENbHBIX
YCIIyT UCHIOJHUTENSAMU MY3bIKAIbHBIX TPOU3BEICHUA.

(ab3ar BBenmeH DeaepanbHbIM 3aK0OHOM OT 17.12.1999 N 212-D3)

Ecnu npuoOpetaemblii moTpeduTenem ToBap ObUT B yIOTPEOJICHUN WM B HEM
YCTPAHSJICS ~ HENOCTaTOK  (HEMOCTaTKH), TMOTPEOWTENt0  JOJDKHA  OBITH
npenocTaBiieHa HHGOPMAITIS 00 ITOM.

3. HWudopmanus, mnpearycMOTpeHHas IIyHKTOM 2 HACTOSIIEH CTaThH,
JOBOJUTCS JO CBEIEHMUS TMOTpeOuTenedl B TEXHUYECKOW JOKYMEHTAIHH,
npuiaraeMoil Kk ToBapam (paboram, yciyram), Ha 3THKETKAaX, MapKUPOBKOH WU
UHBIM CIIOCOOOM, MPUHSTBHIM I OTAEJIbHBIX BHUJIOB TOBapoB (paloT, ycCIyr).
Nudopmanuss 00 o00s3aTeNIbHOM  TOJITBEPKIACHUM COOTBETCTBUS TOBApOB
NpeAcTaBIseTcss B MOPSAAKE M crnoco0aMu,  KOTOpble — YCTaHOBJIEHBI
3aKOHOJIaTeNbCTBOM Poccuiickoit denepaiii 0 TEXHUYECKOM PETyJIMpOBaHUU, U
BKJIIOYAET B ce0sl CBENEHUS O HOMEpE JOKYMEHTA, MOATBEPIKAAIOIIEr0 TaKoe
COOTBETCTBUE, O CPOKE €T0 IeUCTBUA U 00 OPraHU3allH, €ro BbIIaBIICH.

(B pea. @exnepanbHbIX 3aKOHOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-
D3)
AG3ar yrpatui cuny. - Genepanpabiii 3akoH ot 21.12.2004 N 171-D3.

Cratbs 11. Pesxxum paboThl 1ipoaaBiia (MCIIOTHUTEIIS)

1. Pexum paboOThl TrOCYIapCTBEHHBIX, MYHUILMIAIbHBIX OpraHU3alun
TOProBiM, OBITOBOTO W  HMHBIX BHUJIOB  OOCIY)XMBaHUA MOTpeOUTENeH
YCTaHABJIMBAETCS IO PELIEHUI0 COOTBETCTBEHHO OPTaHOB UCIIOIHUTEIBHOM BIACTH
cyobekToB Poccuiickoii denepannu 1 OpraHoB MECTHOTO CaMOYIIPABJICHUS.



2. Pesxxum paboOThI opraHU3aIyii, OCYIIECTBISIIONINX JESITEIBHOCTh B cdhepax
TOPrOBOro, OBITOBOIO M WHBIX BHJOB OOCTY)XHMBaHMUS TIOTpEOUTENIEM U HE
YKa3aHHBIX B TMYHKT€ 1 HacTOSIIEH CTaTbh, a TaKXe€ WHIWBUIYaJIbHbBIX
MpeaNpUHUMATENIEH YCTAHABIMBAETCS MU CAMOCTOSATEBHO.

3. Pexum paboTel mpojaBna (UCIOIHUTENS) JTOBOAUTCA JIO0 CBEACHUS
MOTPEOUTENCH U TOKEH COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratbst 12. OTBETCTBEHHOCTh M3TrOTOBUTENS (MCIOJHUTEINS, MPOJABIA) 3a
HEHA UISKAITy0 HHGOPMAIIIO 0 ToBape (paboTe, yciuyre)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnu moTpeOuTento HE MpeaocTaBiieHa BO3MOXKHOCTh HE3aMEITUTENIbHO
MOJIYYHTh TIPU 3aKIIOUYCHUH JO0TOoBopa MHGOpMaImio o ToBape (padote, yciyre),
OH BIpaBe NOTpeOOBaTh OT MpoAaBUA (MCHOJHUTENS) BO3MEUIEHUSI YOBITKOB,
NPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIIOYEHHsS 0rOBOpa, a €Cliv
JIOTOBOpP 3aKJIIOYEH, B Ppa3yMHBIA CpPOK OTKa3aTbCsi OT €ro WCIOJIHEHUS U
noTpeOoBaTh BO3BpaTa YIJIAYEHHOM 3a TOBAp CYMMbl M BO3MELIEHUS APYTHX
yOBITKOB.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCMOJIHEHUSI 10rOBOpa NOTPEOUTENb 00513aH BO3BPATUTH TOBAP
(pe3ynbTaT paboOThl, YCIYTH, €CIM 3TO BO3MOXKHO MO HUX XapaKTepy) MpPOJAaBILy
(MCTIOJTHUTEIO).

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)
(n. 1 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

2. IlponaBen (MCHOJIHUTENB), HE MPEIOCTABUBIIMN MOKYIATEIO IMOJHOM H
JOCTOBEepHON MHpoOpMarmu o0 ToBape (pabore, ycimyre), HECET OTBETCTBEHHOCTD,
MpeyCMOTPpeHHYI0 TiyHKTamu 1 - 4 crateu 18 wnm nmynktom 1 crateu 29
HACTOSIIIEr0 3aKOHa, 32 HEJIOCTAaTKU ToBapa (paboThl, YCIYTH), BO3HUKILIKE MOCIE
ero nepeaayr NoTpeOUTENIO BCIIEACTBIUE OTCYTCTBUS Y HETO TaKOW MHGOpMAIIIH.
(. 2 BBeaeH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

3. Ilpu mpuyMHEHHH Bpefa *U3HH, 3JOPOBbI0 U MMYILIECTBY MOTPEOUTEIIS
BCJICJICTBUE HEMPEJOCTABJICHUSI €My TOJIHOM U JIOCTOBEpPHOM HHGPOpPMALUU O
ToBape (padoTe, yciayre) moTpeOUTesNb BIpaBe MOTPEOOBATh BO3MEIICHUS TaKOTO
Bpella B MOPSAKE, MNPEIyCMOTPEHHOM cTaThell 14 Hactosiiero 3akoHa, B TOM
YHUCJI€ TIOJTHOTO BO3MEIICHHS YOBITKOB, NMPUYMHEHHBIX NPHUPOJHBIM OOBEKTaM,
HAXOJISAITUMCS B COOCTBEHHOCTH (BJIaJIECHUH ) TIOTPEOUTEIISA.

(n. 3 BBegeH DenepanbHbIM 3aK0HOM 0T 17.12.1999 N 212-®3)

4. Tlpu paccMoTpeHUH TpPeOOBaHHMI TOTPEOUTENS] O BO3MEIIEHUU YOBITKOB,
MPUYMHEHHBIX HEJOCTOBEPHON WM HEIOCTATOYHO TOJHOW wuH(pOpManuein o
ToBape (paboTe, yciyre), HEOOXOJAMMO MCXOJUTh W3 MPEANOIOXKEHUS 00
OTCYTCTBUM Yy TIOTpEeOUTENs CHEIUaJbHBIX TIO3HAHUM O CBOMCTBaX U
XapaKTepUCTUKax ToBapa (padoThl, YCIYTH).

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)



Cratbst 13. OTBETCTBEHHOCTh M3rOTOBUTENSA (UCIOJIHUTENSA, MPOJAABIA,
YIOJITHOMOUYCHHOW OpTaHW3ali WIK  YIIOJHOMOYEHHOTO HWHIWBHUAYaJILHOTO
peAnpUHUMATEIIS, UMIIOPTEPa) 3a HApyIIEHUE MPaB MoTpeOuTenen
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapyuieHue mpaB NOTpeOUTENEe U3rOTOBUTENL (HMCIIOTHUTEND,
npojiaBell, YIOJHOMOYEHHAs OopraHu3alus WIH YIOJIHOMOYEHHBIN
WHIUBUIYAIbHBIA  TPEANPUHUMATENb, HWMIIOPTEP) HECET OTBETCTBEHHOCTb,
PEeTyCMOTPEHHYIO 3aKOHOM HJIU JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecium wHOe He YCTaHOBJIEHO 3aKOHOM, YOBITKH, NPUYMHEHHbBIE
NOTPEOUTEIIO, TOJIeKAT BO3MEIICHHUIO B IMOJTHON CyMME CBEPX HEYCTONKHU (IIEHH),
YCTaHOBJICHHON 3aKOHOM HJIU IOTOBOPOM.

(m. 2 B pen. deaepanbHOTo 3aKoHa OT 17.12.1999 N 212-D3)

3. Ymnara HEyCTOMKM (ME€HH) W BO3MEIIeHHE YOBITKOB HE OCBOOOXKIAIOT
U3rOTOBUTENS (MCIIOJIHUTENSA, NPOJABLA, YIMOJIHOMOYEHHYI) OpraHU3alMI0 WA
YIOJHOMOYEHHOTO  MHAMBUAYAJbHOTO MpEeANpUHUMATENs, HUMIopTepa) OT
MCITOJIHEHMSI BO3JI0’KEHHBIX Ha HEro 00513aTeNbCTB B HAType Mepe]] NOTPEOUTENEM.
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. WzrotoButenb (MCIOTHUTENb, MPOJAaBEl, YIOJHOMOUYEHHAs] OpraHU3alMs
WM  YIOJTHOMOYEHHBIM  HWHIWBHAYAJIbHBIA  MPEANPUHUMATENb, HUMIIOPTED)
OCBOOOKJAaeTCSI OT OTBETCTBEHHOCTH 3a HEUCIIOJNIHEHHE O053aTeNbCTB WM 32
HEHAAJIeKAIlee HCIOJHEHUE O00s3aTEeNbCTB, €CIU JOKAXET, YTO HEUCIOJIHEHHE
00s3aTeNbCTB WJIM HMX HEHAAJEXKallee WCIOIHEHHE MPOU3O0ILIO BCIEACTBHUE
HENPEOJOINMMON CHJIBI, a TaKXe [0 HMHBIM OCHOBAHHSM, MPEAYCMOTPEHHBIM
3aKOHOM.

(B pen. denepanbhHpix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-
D3)

5. TpeboBanuss  moTpeburtenss 00  ymwiIaTe  HEYCTOWKH  (TIEHM),
NPEIYCMOTPEHHOW 3aKOHOM WJIM JIOTOBOPOM, TMOJUIEKAT  YAOBJIETBOPEHUIO
U3rOTOBUTENIEM (MCHOJHUTENEM, MPOJABLOM, YIOJHOMOYEHHOW OpraHu3anuen
WIN YIOJHOMOYEHHBIM WHIMBUIYAIbHBIM MpPEANpUHUMATENEM, UMIIOPTEPOM) B
10OPOBOJIBHOM TOPSIZIKE.

(B pea. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-
D3)

6. Ilpu ynoBneTBOpeHUH CyAOM TpeOOBaHMI MOTPEOUTENS, YCTAHOBICHHBIX
3aKOHOM, CyJ B3BICKMBAaeT C UW3TOTOBUTENS (MCIOJHUTENS, TMPOJAABIIA,
YIOJIHOMOYEHHON OpraHu3aluyl WM YIOJIHOMOYEHHOTO WHIUBUAYaJIbHOTO
OpeanpUHUMATENsl, UMIOpPTEepa) 3a HecoONMoleHne B J0OPOBOJIBHOM MOPSIKE
yIOBIETBOPEHUsI TpeOoBaHUN moTpedutenss 1mrTpad B pa3sMepe MAThIECAT
MPOLIEHTOB OT CYMMbI, IPUCYXAECHHOU CYZIOM B MOJIb3y NOTPEOUTENS.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

Ecnu c 3asBiieHrMEM B 3allIUTY MPaB NOTPEOUTENS BHICTYNAOT OOIIECTBEHHBIE
00beIMHEHUsT TOTpeOuTeNie (MX accoIMaliM, COIO3bI) WM OpPTaHbl MECTHOIO
CaMOYTpaBIEHUs, TMATHACCAT TMPOLEHTOB CYMMBl B3bICKAaHHOTO  ImITpada



MEPEUHCIIAIOTCS YKa3aHHBIM OOBEIMHEHUSM (WX acCOIMalldsIM, COI03aM) WU
OpraHaM.

Koncynprantllmtoc: mpumedanue.
O Bo3MemieHUW Bpeaa, MPUYMHEHHOTO BCIIEICTBHE HEJIOCTATKOB TOBApPOB,
pabot wim ycayr cM. Takxke naparpad 3 rinasel 59 'K PO,

Cratbss 14. NmyniecTBeHHas OTBETCTBEHHOCTb 3a Bpel, NPUUMHEHHBIH
BCJIE/ICTBHE HEJOCTATKOB TOBapa (paboThl, YCIYTH)

1. Bpen, npUYMHEHHBIN *U3HU, 370POBBIO WJIM HMYILIECTBY MOTPEOUTENS
BCJICJICTBUE KOHCTPYKTUBHBIX, MPOU3BOJCTBEHHBIX, PELENTYPHBIX WJIM HWHBIX
HEJIOCTaTKOB TOBapa (paboThl, YCIAYTu), MOMJEKHUT BO3MEIIECHHUIO B IOJHOM
o0BeMme.

2. IlpaBo TpeboBaTh BO3MEIIECHUA Bpela, MPUYMHEHHOTO BCJEACTBHUE
HEJIOCTaTKOB TOBapa (paboThbl, yCIyIH), MPU3HAETCS 3a JIIOObIM MOTEPHEBIIUM
HE3aBUCUMO OT TOIO, COCTOSJI OH B JIOTOBOPHBIX OTHOLIEHUSX C IPOJABLIOM
(MCTIOJTHUTENIEM) WJIH HET.

3. Bpen, npUYMHEHHBIN >KU3HU, 3OPOBBI0 WJIM HMYLIECTBY MHOTPEOUTEI,
NOJJIEKUT BO3MELIEHUIO, €CJIM BPEJl IPUYMHEH B TEYEHUE YCTAHOBJIEHHOI'O CPOKa
CIIy>kObI HJTU CpOKa TOJHOCTH TOBapa (paboThl).

Eciu na ToBap (pe3ynpTaT paboOThl) MAODKEH OBITh YCTAaHOBIEH B
COOTBETCTBUM C MyHKTaMH 2, 4 CTaTbu 5 HACTOSIIEr0 3aKOHA CPOK CIY>KOBI WU
CPOK TOJHOCTM, HO OH HE YCTaHOBIEH, Ju0O0 mOoTpeduTeNt0 He Oblia
IpeI0CTaBIeHa TOJIHASA U JOCTOBEpHasi MH(GOPMAIUS O CPOKE CITYk OBl MU CPOKE
roJIHOCTU, JIMOO MOTpeOuTeNsr HE ObUT HPOUH(POPMHUPOBAH O HEOOXOAUMBIX
JNEUCTBUAX MO HCTEUEHUHM CpPOKa CIYXKObl MJIM CpPOKa TOAHOCTU U BO3MOKHBIX
MOCJIE/ICTBUSIX MIPU HEBBINMOJIHEHUHN YKa3aHHBIX JEeHUCTBUM, 1100 TOBap (pe3yJbTar
paboThl) MO HMCTEYEHHUU 3TUX CPOKOB MPEICTABIAECT OMACHOCTb MJS KU3HU H
3I0pOBbsl, Bpe€ IMOJJIEKUT BO3MEIICHUIO HE3aBUCHMO OT BpPEMEHHM €ro
NPUYUHEHUS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecim B cooTBeTCTBMM C NyHKTOM 1 crarbum 5 Hacrosdmero 3akoHa
U3rOTOBUTEND (MCIIOMHUTENh) HE YCTAHOBHJ Ha TOBap (paboOTy) CpPOK CIIy>KOBI,
BpEJ NOJIEKUT BO3MEILIECHUIO B CIIy4ae €ro NPUYMHEHUS B TEUEHHUE JIECSTH JIET CO
JIHS iepejauu ToBapa (paboThl) MOTPEOUTENIO, a €CJIU ICHb NepeAaud YCTAaHOBUTD
HEBO3MOXKHO, C JJaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBIMOJIHEHUS paOOThI).

Bpen, mnpuuMHEHHBI  BCIEACTBHME HEJAOCTATKOB  TOBapa, MOJJIEKHUT
BO3MEILIEHUIO MPOAABIOM WJIK U3TOTOBUTENIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpen, mnpuyuMHEHHBIM BCIEJACTBUE HEAOCTATKOB pPAaOOThl WM  YCIYTH,
MOJICKUT BO3MEIEHUIO UCTIOTHUTEIIEM.

4. WMzrotoButenb (KUCIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpeEl,
NPUYMHEHHBIA KU3HU, 370POBBI0 WJIM HMYIIECTBY NOTPEOUTENS] B CBS3H C
UCIIOJb30BaHUEM MaTepHasioB, 00OpYIOBaHUs, UHCTPYMEHTOB M HHBIX CPEJCTB,



HEOOXOIUMBIX JIJIsi MPOU3BOJICTBA TOBAPOB (BBHIMOIHEHUS pabOT, OKa3aHUS YCIIyT),
HE3aBHUCUMO OT TOrO, MO3BOJSIJ YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUU
BBISIBUTH UX OCOOBIE CBOWMCTBA UJIU HET.

5. UWzrortoButenb  (MCHOJHUTENh, MpOJAABEl])  OCBOOOXKIAETCS  OT
OTBETCTBEHHOCTH, €CIM  JIOKAXET, YTO BpeJd INPUYUHEH  BCJIEACTBUE
HEIMPEOIOIMMON CHJIBI MJIM HAapYIICHHUS MOTpPeOUTeNeM YCTAHOBJIEHHBIX MPaBHII
UCIIOJIb30BAHUS, XPaHEHHUS UM TPAHCTIOPTUPOBKHU TOBapa (paboThl, YCIYTH).

Koncynpranrlntoc: npumevanue.
O KOMITeHCAMA MOPAJIBHOTO Bpena cM. Takxke naparpad 4 rinasel 59 'K PO,

Cratps 15. KoMnencauus MOpajabHOTO Bpea

MopanbHblii Bped, NPUYUHEHHBIM TOTPEOUTENIO BCIEICTBUE HAPYIICHUS
U3rOTOBUTENIEM (MCHOJHUTENEM, MPOJABLOM, YIOJHOMOYEHHOW OpraHu3anuen
WIN YIOJHOMOYEHHBIM HHAMBUAYAJIbHBIM MpEANPUHUMATENIEM, HMIIOPTEPOM)
npaB MOTpPeOUTENsI, MPEAYCMOTPEHHBIX 3aKOHAMHU U TMPABOBBIMU aKTaMU
Poccutiickoii deneparuu, peryIupyoONMMA OTHOIICHUS] B 00JIACTH 3aIUTHI MMPaB
noTpeduTesnei, moAIeKUT KOMIICHCALUN TPUUUHUTEIEM Bpea IpU HaJTU4YUU €ro
BUHBI. Pa3mep KOMIIEHCAlMM MOpPAJbHOIO BpeNa OINPENENeTCs CyAOM W He
3aBUCHT OT pa3Mepa BO3MEILECHHS UMYILIECTBEHHOTO BpEa.

(B pea. @exnepanbHbIX 3aKOHOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-
D3)

KomneHcanuss MopanbHOTO BpeAa OCYIIECTBISIETCS  HE3aBUCHMO  OT

BO3MEILIEHHS] UMYIIECTBEHHOT'O BpE/la M IOHECEHHBIX MOTpeOUTEIeM yObITKOB.

Cratest 16. HenelicTBUTENFHOCTD YCIOBUN JOTOBOPA, YIIEMIISIOIIUX TpaBa
OTpeOUTEIIS

1. YcnoBusi n10oroBopa, yImeMiIsSIIOIIME MpaBa MOTPEOUTENS MO CPaBHEHUIO C
paBUjaMH, YCTAHOBJICHHBIMM 3aKOHAMH WJIM WHBIMA TPABOBBIMH aKTaMU
Poccuiickoit ®@enepanuu B 00JaCTH 3aIUTHI MpaB MOTPEOUTENEH, MPU3HAIOTCS
HEJICHCTBUTEITLHBIMH.

Eciu B pesynbraTe HCIOJHEHUS JIOTOBOpa, VYIIEMISIOLIETO IpaBa
noTpeduTensi, y HEro BO3HUKIM YOBITKH, OHH TMOAJEXKAT BO3MEIICHUIO
U3rOTOBUTENIEM (MCIIOJIHUTENIEM, TTPOJIABIIOM) B TIOJIHOM 00BbEME.

2. 3anpemiaeTcss 00YyCIOBIMBaThL MPUOOpETEHUE OJHUX TOBapoB (pabdor,
yCIIyT) 00s3aTeIbHBIM MTPUOOPETEHUEM HHBIX TOBAapOB (paboT, ycnyr). YOBITKH,
NPUYMHEHHBIE MOTPEOUTENI0 BCIEACTBUE HAPYILIEHUs €ro InpaBa Ha CBOOOIHBIN
BBIOOp TOBapoB (paboT, yCIyr), BO3MEIIAIOTCA IPOJABIOM (HUCIOJHUTENIEM) B
MOJIHOM 00BbEME.

3anpeniaerca o0yClIOBIMBATh YAOBIETBOPEHUE TPeOOBaHUM MOTpEeOUTENEH,
MPEIBIBISIEMBIX B TCUEHHUE TAPAHTUHHOTO CPOKA, YCIOBHUSIMHU, HE CBSI3aHHBIMU C
HEJI0CTaTKaMu TOBapoB (paboT, yciyr).



(ab3ar BBenen denepabHbiM 3aK0HOM 0T 21.12.2004 N 171-D3)

3. TlpomaBernr (MCHOJMHUTENb) HE BHOpaBe 0e€3 corjiacus MOTPeOUuTeNs
BBITIOJHATH JIOTIOJNHUTENbHBIE pabOThI, yciyru 3a miaty. llorpeburens Bmpase
OTKa3aThCs OT OIUIATHI TaKUX padoT (YCIIyT), a €CIM OHH OTUIa4YeHbI, MOTPEOUTENb
BIIpaBe MOTPEeOOBaATh OT MPOAaBIA (MCIIOTHUTEISA) BO3BpaTa YINIAYeHHONW CyMMBI.
(m. 3 B pen. deaepanbHOro 3aKoHa OT 17.12.1999 N 212-D3)

Cratps 17. CyneOHas 3ammura npas noTpeoduTenei

1. 3amuTa npaB nOTpeOUTENEH OCYIIECTBISIETCS CYAOM.

2. Vcku o 3amuTe mpaB noTpeduTeneil MoryT ObITh MPEIbSIBICHBI IO BRIOOPY
UCTIIA B CYJI TIO MECTY:

HAXO0XJICHUS OpPraHMU3alllM, a €CIM OTBETUYUKOM SIBJSICTCS WHAMBUAYAIbHbIN
IpeANpUHIMATEINb, - €r0 )KUTEJIbCTBA;

’KUTEJIbCTBA WM NPeObIBAaHUS UCTIIA;

3aKITIOYCHUS WM UCTIONHEHUS I0TOBOPA.

Ecnmu wck Kk opraHu3alMy BBITEKAeT M3 JIEATENBHOCTH ee (uiMaia Win
NPEJCTaBUTENbCTBA, OH MOXKET OBITh NMPEABSIBICH B CyJ] IO MECTY HaXOKICHUS €€
¢uimana WM npeacTaBUTENbCTBA.

(m. 2 B pen. deaepanbpHOro 3akoHa oT 21.12.2004 N 171-D3)

3. IloTpeburenu, WHBIE UCTLHI MO MCKAaM, CBA3AHHBIM C HapyIICHHWEM MpaB
norpeduresneii, OCBOOOXKAAIOTCS OT YIUIaThl TOCYJApCTBEHHON MOLUIMHBI B
COOTBETCTBUM C 3aKOHOAATENBCTBOM Poccuiickon ®Penepanum O HaIorax M
cOopax.

(m. 3 B pen. @eaepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

Inasa I1. SAIIIATA ITPAB IIOTPEBUTEJIEA ITPU ITPOJIAKE
TOBAPOB IIOTPEBUTEJISAM

Crates 18. [IpaBa morpedurens npu oOHAPYKEHUH B TOBAPE HEJIOCTATKOB
(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

1. IToTpebuTens B cayyae oOHApYKEHHUS B TOBape HEAOCTATKOB, €CJIM OHU HE
OBLIT OTOBOPEHHI MPOABIIOM, TI0 CBOEMY BHIOODPY BIIpaBe:

MOTpPeOOBaTh 3aMEHbl HA TOBAp 3TOM K€ MapKH (ITHX K€ MOJACIHU U (WIJIH)
apTHUKYJa);

noTpeOoBaTh 3aMEHBI Ha TAKOW K€ TOBap IPYroil Mapku (MoJeNu, apTUKYJIA)
C COOTBETCTBYIOIIUM II€PEPACUETOM MTOKYITHOM LIEHBL;

noTpeOoOBaTh COPa3MEPHOTO0 YMEHBIIEHHUS TOKYITHOU LIEHBL;

noTpe0oBaTh HE3aMEJTUTENHHOTO 0€3BO3ME3THOI0 YCTPAHEHHSI HEJIOCTATKOB
TOBapa WJIM BO3MEIIEHHS PACXOJOB HAa HMX HCIPABICHHE MOTPEOUTENIEM WU
TPETHUM JIULIOM;

OTKa3aThCsl OT MWCIOJHEHUs JOTOBOpA KYIUIU-NIPOJaXXW U MOTpeOOoBaTh
BO3BpAaTa yIIau€HHOH 3a ToBap cyMmMmbl. [lo TpeGoBaHMIO IPOJaBIa U 32 €ro CUeT
noTpeOuTENb T10KEH BO3BPATUTh TOBAP C HEJOCTATKAMMU.



[Ipu sToM moTpebutens BOpaBe MOTPEOOBATh TAKXKE MOJHOTO BO3MEIICHUS
yOBITKOB, NPUYMHEHHBIX €My BCJEJICTBUE MPOAAXHU TOBapa HEHAJUIEKAIETO
KayecTBa. YOBITKM BO3MEIAIOTCS B CPOKU, YCTAHOBJIEHHBIE HACTOSIIMM 3aKOHOM
JUIsl YI0BJIETBOPEHUS COOTBETCTBYIOLMX TPEOOBAHUIN OTPEOUTENSL.

B oOTHOmIEHMM TEXHUYECKH CJOKHOTO TOBapa MOTpeOUTeNh B cllydae
OoOHapyXeHHUsI B HEM HEIOCTaTKOB BIIPABE OTKA3aThCsl OT HCIIOJIHEHUS J0rOBOpA
KyIUIU-IIPOJaXH M NMOTPeOOBAaTh BO3BpaTa YIUIAYEHHOM 3a TaKOW TOBAp CyMMBbI
a0 MpeabsiBUTh TPEOOBAHHWE O €r0 3aMEHE Ha TOBap ATOM XK€ MapKu (MOJENH,
apTUKyJla) WIA Ha TaKOW € TOoBap APYrod Mapkh (MOJAENH, apTHKYJa) C
COOTBETCTBYIOIIMM IE€PEPACUETOM MOKYITHOM LIEHbI B TEUEHHWE NATHAAUATH JTHEU
CO OHS Tepeiayd MOTpeOuTeNnto Takoro topapa. [lo umcredeHum 3TOro cpoka
yKa3aHHble TpeOOBaHMs MOJJIEKAT YAOBICTBOPEHUIO B OJHOM U3 CIEAYIOLIUX
CIIy4aeB:

oOHapy»XeHHE CYIIECTBEHHOI0 HEJOCTAaTKa TOBApa;

HapylIEHUE YCTAHOBJEHHBIX HACTOSAIMM 3aKOHOM CpPOKOB YCTpaHEHMs
HEJ0CTaTKOB TOBapa;

HEBO3MOXKHOCTh ~ HMCIOJb30BAaHUSI TOBapa B TEUYEHHE KaXJIOro roja
rapaHTUITHOIO CpoKa B COBOKYIIHOCTH OoJiee 4eM TpuALaTh JIHEH BCIEACTBHE
HEOJJHOKPATHOT'O YCTPAHEHHUS €r0 Pa3IMUHbIX HEOCTATKOB.

[lepeueHp TEXHHUYECKH CIIOXKHBIX TOBapoB yTBepxkaaercs [IpaBurenbcTBoM
Poccuiickon ®enepanum.

(m. 1 B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yKka3aHHbIE B MMyHKTE | HACTOSIEH CTAThH, NPEIBIBISIOTCS
norpedburenseM  OpoAaBIly JUOO  yHNOJHOMOYEHHOM  OpraHM3aldl  WId
YIOJHOMOYEHHOMY UHAUBUAYAJIbHOMY MPEANTPUHUMATEINIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. IloTpeburens BHpaBe MNpeabsSBUTH TpeOOBaHMs, yKa3aHHbIE B al3amax
BTOPOM M IISITOM ITyHKTa | HAcTOSIIEH CTaTbM, U3TOTOBUTENIO, YIIOJIHOMOUYEHHON
OpraHM3alMy WU YIOJHOMOYEHHOMY HWHAMBUAYAJIbHOMY MpEANPUHUMATEIIO,
UMIIOpPTEPY.

(B pen. denepanbhpix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

Bmecro mpenbsBiaeHUs 3THUX TpeOOBaHUM MOTPEOUTENh BIPABE BO3BPATUTH
U3TOTOBUTENIO WM UMIIOPTEPY TOBAp HEHAJJIEKAIIEro KauecTBa M MOTpedoBaTh
BO3BpATa YIUIAYEHHOM 33 HETO CYMMBI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Yrpatun cuity. - @enepanbubliii 3akoH oT 25.10.2007 N 234-D3.

5. OtcytcTBHE y OTPEOUTENST KACCOBOTO MM TOBAapHOTO 4YeKa JIMOO MHOTO
JOKYMEHTa, YAOCTOBEPSIOMUX (PaKT M YCJIOBUSA TMOKYNKH TOBapa, HE SBISETCS
OCHOBaHHUEM JJIsl 0TKa3a B YJOBJIETBOPEHUHU €r0 TPEOOBAHUI.

IIponaBeny  (M3roTOBUTENB),  YNOJHOMOYEHHAass  OpPraHM3alMs WU
YIOJIHOMOYEHHbIN HWHAMBUIYAJIbHBIM NpEeANpUHUMATEIb, HUMIOPTEP O0O0sI3aHBbI
OPUHATH TOBap HEHAUIEKAIEr0 KadyecTBa Yy IMOTpeOUTENss M B Ciydae
HEOOXOJMMOCTH TPOBECTH NPOBEPKY KadecTBa ToBapa. IloTpeburens Bmpase
y4acTBOBATh B IPOBEPKE KaueCcTBA TOBApA.



(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnyuae cnopa o npuynHax BOSHUKHOBEHHUS HEJOCTATKOB TOBapa MPOJIaBell
(M3rOTOBUTENH), YMNOJHOMOYEHHAs  OpraHu3alus WIM  YIOJHOMOUYEHHbIN
WHIUBUYAIbHBINA TIPEANPUHUMATENb, UMIIOPTEP O0sA3aHBI MPOBECTU IKCIEPTUIY
TOBapa 3a CBOM cueT. DKCIEepTU3a TOBapa MPOBOJUTCS B CPOKH, YCTAHOBJICHHbBIC
cratbsiMu 20, 21 wu 22 Hacrosimiero 3akoHa IS YIAOBJICTBOPEHUS
COOTBETCTBYIOIIMX  TpeOoBaHuii  moTpedutens.  [lorpeburens  Bhpase
IPUCYTCTBOBATh MPHU MPOBEAECHUU IKCIIEPTU3BI TOBApA U B CIIy4ae HECOTJIACUS C €€
pe3yapTaTaMH OCIIOPUTH 3aKIFOUEHUE TaKOW HKCIIEPTU3BI B Cy1€OHOM MOPSIKE.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbrare 3KCHEpPTH3bl TOBApa YCTAHOBJIEHO, YTO €r0 HEJAOCTATKH
BO3HUKIIM BCJIEJCTBUE OOCTOSATENbCTB, 33 KOTOpPHIE HE OTBEYAET MPOJABELl
(M3roTOBUTENH), TOTPEOUTENHh O0sS3aH BO3MECTUTH MPOAABILY (M3TOTOBUTEIIO),
YHNOJHOMOYEHHOM OpraHu3alMd WM YIOJHOMOYEHHOMY WHJIMBHUAYaJIbHOMY
NPEANPUHUMATEN0, UMIIOPTEPY PACXOJbl HAa MPOBEACHHUE HKCIEPTHU3bI, a TAKKE
CBSI3aHHBIE C €€ MMPOBEACHUEM PACXO/Ibl HA XPAHEHUE U TPAHCTIOPTUPOBKY TOBapa.
(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

(m. 5 B pen. deaepanbHOro 3aKoHa OT 17.12.1999 N 212-D3)

6. Ilponmaseny (M3roTOBUTENb), YINOJHOMOYEHHAs OpraHU3alMs WU
YIOJHOMOYEHHbBIH WHIWBUIYAIbHBIA MpPEApPUHUMATENb, UMIIOPTEP OTBEYAET 3a
HEJIOCTAaTKM TOBapa, HA KOTOPHIM HE YCTAHOBJIEH TapaHTUWHBIA CpPOK, €CIIU
NOTpeOUTENh JOKAKET, YTO OHU BO3HHUKIIM JI0 TIEpeaun TOBapa MOTPEOUTENIO K
10 MIPUYKMHAM, BO3HUKIIINM JI0 3TOT0 MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHOmeHunm TOBapa, Ha KOTOPBIM YCTAaHOBJEH TapAaHTHUMHBIM CpOK,
npozasel] (M3roTOBUTENb), YIIOJTHOMOYEHHAs OPTaHU3alMs WINA YITOJIHOMOYEHHBIN
WHIUBUYyAJIbHBIN TPENNPUHUMATENh, UMIIOPTEP OTBEYAET 3a HEIOCTATKU TOBapa,
€CJIM HE JOKaXEeT, YTO OHM BO3HUKIM TIOCIE MepeJayd ToBapa MOTPEeOUTEIO
BCJICJICTBME HapyILIEHUs MOTPEOUTENIeM MpaBUJl HCHOJb30BaHUS, XPaHEHUS WU
TPaHCIOPTUPOBKHU TOBapa, NEUCTBUN TPETHUX JIUI WIH HEPEOAOTUMOM CHUIIBI.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)
(. 6 BBegeH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-®3)

7. JocTtaBka KpymHOTa0apUTHOTO TOBapa W TOBapa BecoM Ooliee MATH
KAJIOTPAMMOB JJIsSi PEMOHTA, YUEHKHU, 3aMEHbl U (MJIM) BO3BpPAT UX MOTPEOUTEIIO
OCYLIECTBIISIOTCS CUJIAMHU U 32 CYET MpoJaBla (M3rOTOBUTENSA, YIOJIHOMOYEHHON
OpraHM3alil WM YMOJHOMOYEHHOTO WHJWBUIYabHOTO MPEANPUHUMATENS,
uMmIoprepa). B ciydyae HeHCNONHEHUS JAaHHOW OOS3aHHOCTH, a TaKXe MpHU
OTCYTCTBHM TMpOJaBLa (M3TOTOBHUTENS, YMOJHOMOYEHHON OpraHu3alid WU
YIOJIHOMOYEHHOTO WHAMBUAYAIbHOTO MpEeANpUHUMATENsA, UMIOPTEPA) B MECTE
HAXOXKJEHUsl MOTpeOUuTenst JOCTaBKa U (MJIM) BO3BPAT YKAa3aHHBIX TOBAPOB MOTYT
OCYLIECTBIAThCA  moTpeOuteneM. Ilpu srom  mponasenr  (M3rOTOBUTEINb,
YIOJHOMOYEHHAs] ~OpraHu3alMs WM  YIOJHOMOYEHHBIM  HMHIWBUyaTbHBIN
IpeANnpUHUMATENb, HUMIOPTEP) OO0sA3aH BO3MECTUTh MOTPEOUTENIO PACXObI,
CBSI3aHHBIE C IOCTABKOW U (WJIM) BO3BPATOM YKa3aHHBIX TOBApPOB.

(n. 7 B pen. deaepanbpHoro 3akoHa oT 21.12.2004 N 171-D3)



Cratbst 19. Cpoku npenbsBiieHUs] MOTpeduTeaeM TpeOOBaHUI B OTHOIICHUH
HEJI0OCTaTKOB TOBapa

1. IloTpeOutens BIpaBe NPEIbIBUTh MPEIYCMOTPEHHBbIE cTaTbhei 18
HACTOSIIEro 3akoHa TpeOOBaHMS K MPOAaBIy (M3TOTOBUTENIO, YIOJIHOMOYEHHOU
OpraHu3ally WIA YHOJHOMOYEHHOMY HWHIMBUIYAIbHOMY MPEANPUHUMATEIO,
UMIIOPTEPY) B OTHOILIEHUH HEOCTATKOB TOBapa, €CJIM OHU OOHAPYKEHBI B TEUCHHE
rapaHTUIHOTO CPOKA UM CPOKA TOJAHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orTHomeHMun TOBapoB, Ha KOTOpPHIE TAapAaHTHIIHBIE CPOKH WJIH CPOKHU
TOJHOCTH HE YCTAHOBJICHBI, IOTPEOUTENb BIpaBe MPEIbSIBUTh YyKa3aHHBIC
TpeOOBaHUs, €CIM HEJOCTATKU TOBApOB OOHAPY)KEHBI B Pa3yMHBIA CPOK, HO B
npenenax ABYX JET CO JHS Mepelayd uX MOTpeOuTelto, eciii 0oiee IIUTENbHbIE
CPOKH HE YCTAaHOBJIEHBI 3aKOHOM UJIU JOTOBOPOM.

(n. 1 B pen. deaepanbHOTo 3aKoHa OT 17.12.1999 N 212-D3)

2. T'apaHTHiiHBINA CPOK TOBApa, a TAKXKE CPOK €ro CIY>KObI HCUUCTSETCS CO THS
nepeaady ToBapa MOTPeOUTENIO, €CIIM MHOE HE MPEAYyCMOTPEHO JoroBopoM. Eciu
JIeHb TIepe/llaud YCTAaHOBUTh HEBO3MOXKHO, 3TH CPOKM HCYHCIAIOTCS CO JHSA
U3TOTOBJICHHSI TOBApA.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Jl5is ce30HHBIX TOBApOB (00YBH, OEKAb U MPOYMX) ITH CPOKHU UCUUCTISIOTCS
C MOMEHTa HACTYIJICHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS] KOTOPOTO
OTIPENIETISIETCS COOTBETCTBEHHO CyOBhekTaMu Poccuiickoit deneparuyi UCXOAs U3
KJIMMATHYECKHUX YCIOBHM MeCTa HaX0XKJIEHUSI TOTpeOUTeei.

[Ipu mponaxke TOBapoB Mo oOpaslaM, MO IMOYTe, a TaKXKe B CIIydasx, €Clli
MOMEHT 3aKJIIOYEHHs] JO0roBopa KYIUIU-TIPOAaXH M MOMEHT Iepefayd ToBapa
NOTPEOUTENI0 HE COBIAJAIOT, 3TH CPOKU HCUUCISIOTCS CO JIHA JOCTaBKU TOBapa
noTpedutento. Ecnu morpedutens JUIIEH BO3MOXHOCTH HCHOJB30BaTh TOBAp
BCJICZICTBUE OOCTOSITENIbCTB, 3aBUCALIMX OT IMpojaBla (B YAaCTHOCTH, TOBAp
HY)KJIaeTCd B CIELMAIbHOM YCTAaHOBKE, MOJKIIOUEHUH WK cOOpKe, B HEM
UMEIOTCSI HEJIOCTATKH), TAPAaHTUWHBIA CPOK HE TEYET O YCTPAHEHHUs MPOJABIIOM
TakuX 00CTOATENhCTB. ECiM JIeHb MOCTaBKH, YCTAHOBKH, MOAKIIOYEHUS, COOPKU
TOBapa, YCTPAHEHHUS 3aBUCALIMX OT TMPOJAaBLIAa OOCTOSTEIbCTB, BCJEACTBHE
KOTOPBIX TMOTPEOUTENh HE MOXKET MHCIONb30BaTh TOBAP IO HA3HAYEHHIO,
OTPEAENIUTh HEBO3MOKHO, 3TH CPOKH UCUHCIISIOTCS CO JTHS 3aKIIOUEHUS JT0rOBOpPa
KYTUTH-TIPOTQKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

A03ar uckimtodeH. - eaepanbHblil 3akoH oT 17.12.1999 N 212-03.

CpoKk TOJIHOCTH TOBapa OIpEAeNsIeTCcs] MEePUOJOM, HCUUCISEMBIM CO JIHS
W3TOTOBJICHHS TOBApa, B TEYEHHE KOTOPOTO OH MPUTOJIEH K MCIOJIb30BAHUIO, WU
JATOM, 10 HACTYIUJICHUS! KOTOPOM TOBap MPUTOJEH K UCIIOJIb30BAHUIO.

[Ipo10KUTENLHOCT CpPOKa TOJAHOCTM TOBapa JOKHA COOTBETCTBOBATH
00s13aTeIbHBIM TPEOOBAHUAM K O€30MaCHOCTH TOBApa.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)



3. T'apaHTuiiHBIE CPOKM MOIYT YCTaHaBJIMBaTbCS HA KOMILUIEKTYIOIIKE
U3JICNIUSI M COCTaBHbIE YaCTM OCHOBHOTIO ToBapa. [‘apaHTuiHbIE CpPOKM Ha
KOMIUIEKTYIOIIUE U3/IENIAS U COCTABHBIE YACTU HCUMCIISIIOTCS B TOM XK€ MOPSIKE,
YTO U FAPAHTUMHBIA CPOK HA OCHOBHOW TOBAP.

['apanTuiiHple CPOKM Ha KOMIUIEKTYIOUIME H3JENIAS U COCTAaBHBIE YacTd
TOBAapa CUMTAOTCA PABHBIMU TapaHTUHHOMY CPOKY Ha OCHOBHOE€ H3IEIHE, ECIH
MHOE HE YCTAaHOBJIEHO JOTOBOPOM. B ciyuae, eciy Ha KOMIUIEKTYIOIIEE U3AENHUE U
COCTaBHYIO 4acTh TOBapa B JOTOBOPE YCTAHOBJIEH I'apAHTUMHBIA CPOK MEHBIIEU
IPOJOJDKUTEIBHOCT, YEM TapaHTUMHBIM CPOK Ha OCHOBHOE  W3JEIIHE,
noTpeduTenh BIpaBe MNPEAbIBUTh TPEOOBaHUS, CBSI3aHHBIE C HEJOCTATKAMHU
KOMIUIEKTYIOIETO M3/ENUs U COCTAaBHOM 4YacTH TOBapa, MpH UX OOHApYXEHUH B
TEYEHHE TAPAHTMMHOTO CpOKA HA OCHOBHOE W3JEIME, €CIM HHOE HE
IIPEAYCMOTPEHO TOTOBOPOM.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KoMmmuiekTyroiee u3ae/re YCTaHOBJICH TapaHTUIHBIN CPOK OOJIbIIICH
POJOJKATEILHOCTH, YeM TapaHTUHHBIN CPOK HA OCHOBHOWM TOBap, MOTPEOUTEIb
BIIpaBE MPEIbSIBUTH TPEOOBAaHUSI B OTHOLIEHUU HEJIOCTATKOB TOBapa MpH yCIOBUH,
YTO HEJOCTATKHM KOMIUICKTYIOIIETO M3Jeiusl OOHapy>KeHbl B  TEUEHHUE
rapaHTUHHOTO CPOKa Ha 3TO M3JEIUE, HE3aBUCUMO OT MCTEYEHUS TrapaHTUHHOIO
CpPOKa Ha OCHOBHOW TOBAp.

4. Cpoku, yKa3zaHHbIE B HACTOSIIEH CTaThe, JOBOJATCS JO CBEACHUS
norpeburtenss B uHPOpMAlMU O TOBape, MPEAOCTaBISIEMONW MOTPEOUTENIO B
COOTBETCTBUHM cO cTathell 10 HacTosuiero 3akoHa.

5. B caydasx, xorma mnpeayCMOTPEHHBIA JIOTOBOPOM TapaHTHUMHBIM CPOK
COCTaBIISIET MEHEE ABYX JEeT U HEJAOCTAaTKU TOBapa OOHApPYKEHbI NOTPEOUTETIEM TIO
UCTEUYCHUHU TapaHTUHHOTO CpOKa, HO B IMpejaeNiax JIBYX JIET, MOTPEOUTENb BIpaBe
NPEeabSIBUTH MPOAABIY (M3TOTOBUTENIO) TPEOOBaHUS, MPEIYCMOTPEHHBIE CTAThEN
18 Hacrosmero 3aKkoHa, €CIM TOKaXeT, YTO HEAOCTATKA TOBAPAa BO3ZHUKIIM JI0 €O
nepeaadr NoTpeOUTENI0 WK 10 TPUYUHAM, BOSHUKIIUM J0 3TOTO MOMEHTA.

(. 5 BBeaeH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-®3)

6. B cinyuae BbIABIIEHUS CYLIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOUTEINb
BIIpABE MPEAbSIBUTH HU3TOTOBUTENIO (YHNOJHOMOYEHHOW OpraHu3aluud WiId
YIOJHOMOYEHHOMY  WHIUBUIyAIbHOMY  MPEANPUHUMATENI0,  UMIIOPTEPY)
TpeOoBaHUEe O OE3BO3ME3THOM YCTPAHEHHWU TAaKMX HEJOCTATKOB, €CIH JOKaXKET,
YTO OHM BO3HHUKIM JI0 MEpelayd TOoBapa NOTPEOUTENI0 WM IO IMpUYHHAM,
BOZHUKIIUM JI0 OSTOr0 MOMEHTa. YKa3aHHOe TpeOOBaHHWE MOXKET OBITh
IpEIbSIBICHO, €CJIM HEJOCTATKA TOBapa OOHAPY)KEHBI M0 UCTEUEHUH JABYX JIET CO
JHS TIepefadyr ToBapa MOTPeOUTENI0, B TEUEHUE YCTAHOBIIEHHOTO Ha TOBAap CPOKa
CIy>kObl WM B TE€UEHHE ACCATH JIET CO JHS Mepelayd ToBapa MOTPEOUTEN0 B
cllyyae HEYCTaHOBJIEHHMsS cpoka ciayxObl. Ecnu ykasanHoe TpeOoBaHUE HE
YAOBJIETBOPEHO B TEYEHHWE [JBaAlATH JHEW CO [JHA €ro IpeabsBICHUS
noTpeduTeneM WM  OOHApyKEHHBII WM  HEJAOCTATOK TOBapa  SBISETCA
HEYCTPAaHUMbIM, MOTPEOUTENb 1O CBOEMY BBIOOPY BIpaBe MPEIbSIBUTH
U3rOTOBUTENIO  (YIOJHOMOYEHHOW  OpraHM3aluyd WM  YIIOJHOMOYEHHOMY
WHIUBUYAIbHOMY MpEANPUHUMATEN0, HUMIOPTEPY) HHbIE MPEAyCMOTPEHHbBIE



nyHKTOM 3 crathu 18 Hacrosmiero 3akoHa TpeOOBaHMS WM BO3BPATUTH TOBAp
U3rOTOBUTENIO  (YIOJHOMOYEHHOM  OpraHM3aluyd WK  YIOJHOMOYEHHOMY
WHIUBUIYAIIbHOMY MPEINPUHUMATEN0, UMIIOPTEPY) M MOTpeOOBaTh BO3BpaTa
YIUIAYEHHOMN JEHEKHOW CYMMBI.

(m. 6 B pen. deaepanbpHOro 3aKoHa oT 21.12.2004 N 171-D3)

Cratpst 20. YcrpaHeHHe HEIOCTATKOB TOBapa HM3rOTOBUTENEM (IPOIABLIOM,
YIOJIHOMOYEHHON OpraHu3alueldl WIM YHIOJHOMOYEHHBIM HHIWBUIYaJbHBIM
npeanpuHUMAaTEeIeM, UMIIOPTEPOM)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHus: HeIOCTaTKOB TOBapa HE OMpeiesieH B MHCbMEHHOM
dopMe corjamieHueM CTOPOH, OSTH HEAOCTAaTKU JOJDKHBI OBITh yCTPaHEHBI
U3rOTOBUTENIEM (mponaBLOM, YIOJIHOMOYEHHON  opraHu3anueil WIH
YIOJIHOMOYEHHBIM  HWHJMBHUIYAJIbHBIM  INPEANPUHUMATENIEM,  HMIIOPTEPOM)
HE3aMEUINTEIbHO, TO €CTh B MUHMMAJIBHBIM CPOK, OOBEKTUBHO HEOOXOAUMBIHN 1JIs
UX YCTPAHEHHUs C Y4E€TOM OOBIYHO IpHUMEHseMoro cnocoba. Cpok ycTpaHEHHs
HEJ0CTaTKOB TOBApa, ONPEEIsIEMbli B TUCBbMEHHOM (hOpME COTrIallieHueM CTOPOH,
HE MOXET MPEBBIIIATh COPOK MATh JTHEH.

B ciydae, ecnm BO BpeMs YCTpaHEHHsS HENOCTaTKOB TOBapa CTaHET
OUYEBUIHBIM, YTO OHM HE OYAYT YCTpaHEHbl B OIpPEACNICHHBIH COTJAIICHUEM
CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOYUTH COTJIAIICHHE O HOBOM CPOKE YCTPaHEHUs
HEJOCTaTKOB, ToBapa. [Ipm 3TOM OTCYTCTBHE HEOOXOAMMBIX ISl YCTPAHEHHUS
HEJOCTAaTKOB TOBapa 3alacHbIX YacTe (neTtased, maTepuaioB), o0OpyAOBaHUs
WIN TOA00HBIE IPUYMHBI HE SBIISIOTCS OCHOBAHUEM JIJISl 3aKJIFOUEHUS COTTIAIICHuUs
0 TakOM HOBOM CpPOKE€ U HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HapyIICHHE
CPOKa, ONPEEIEHHOTO COTJIAIEHHEM CTOPOH NIEPBOHAYANIBHO.

(n. 1 B pen. deaepanbpHoro 3akoHa oT 25.10.2007 N 234-D3)

2. B oTHOmEHHMHM TOBApOB JJIUTEIBHOIO IOJIb30BAHUS H3TOTOBUTEID,
npoaaBel MO0  YNOJHOMOYEHHAs OpraHu3alus WIM — YIOJIHOMOYEHHBIN
WH/IMBUYaJIbHBII NIPEANPUHUMATEND 0053aHbI NIPU NPEABABICHUN NTOTPeOUTEIEM
YKa3aHHOTO TpeOOBaHUsI B TPEXJHEBHBIM CpPOK OE€3BO3ME3HO NPEIOCTABUTH
NOTPEOUTEN0 HA IEpHOj, PEMOHTa TOBAp JUIMTEIBHOIO  IOJIb30BAaHMS,
00Jaaomuil 3TUMHU K€ OCHOBHBIMH MOTPEOUTETHCKUMU CBOMCTBAMH, OOECIICUNB
JNOCTaBKy 3a CBOM cuer. llepedeHb TOBApOB MJIMTEIBHOIO IIOJB30BaHUsA, HA
KOTOpbIE YKa3aHHO€ TpeOOBaHUE HE PACIPOCTPAHSIETCS, YCTAaHABIMBAETCS
[IpaBurenscTBOM Poccuiickon denepannm.

(B pea. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-
@3, ot 25.10.2007 N 234-D3)

3. B cimyuae ycrpaHeHHs] HEIOCTATKOB TOBapa TFapaHTUHHBIM CPOK Ha HETO
IOpOAJIEBAETCS HA INEPUOJ, B TEYEHHE KOTOPOrO TOBAP HE MCIOIb30BAJICH.
VYka3aHHbIN NEPUOA UCUUCIIAETCA CO JIHS 0OpalleHus MOTpeOuTeNs ¢ TpeOoBaHUEM
00 yCTpaHEHHMH HEIOCTATKOB TOBapa /10 JHS BbIJAYU €T0 10 OKOHYAHWU PEMOHTA.
ITpu BBIOaue TOBapa M3rOTOBUTENb (TPOAABEL, YNOJHOMOYEHHAsl OpraHU3alus
WIH yINOJHOMOYEHHBIN MHIMBUAYAIbHBINA NpEeIIpUHUMATENb, UMIOPTEP) 0053aH



MPEIOCTaBUTh B MHChbMEHHOW (opMe moTpedbuTento wuHOOpPMAIMIO O 1are
oOpaiieHusi morpedutessi ¢ TpeboBaHMEeM 00 yCTpaHEHHH OOHAPYKEHHBIX UM
HEJOCTaTKOB TOBapa, O JaTe IMepeiayd ToBapa MoTpeOuTeneMm s YCTpaHCHUS
HEJO0CTaTKOB TOBapa, O JaTe YCTPaHEHHUs HEAOCTATKOB TOBAapa C MX OMHCAHHEM, 00
UCIIONb30BaHHBIX 3alacHBIX YacTAX (JeTansX, Marepuajax) W O JaTe BbIIauu
TOBapa MOTPEOUTEITIO TI0O OKOHYAHUHU YCTPAHCHUS HEJOCTATKOB TOBapa.

(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Tlpm ycTpaHEHWHW HEIOCTATKOB TOBapa IOCPEICTBOM  3aMEHBI
KOMITJIEKTYIOIIETO0 W3JENUs WM COCTAaBHOM YacTH OCHOBHOTO W3JACIHS, Ha
KOTOPbIE YCTAHOBJICHBI TAPAHTHIHBIC CPOKH, HA HOBBIE KOMIUICKTYIOIIECE M3/ICIIIE
WM COCTaBHYIO YacTh OCHOBHOTO W3JIETUSl YCTAHABIMBACTCS TaApPAHTHUMHBIA CPOK
TON K€ MPOJOJDKUTEIHLHOCTH, YTO W Ha 3aMEHEHHBIE KOMIUIEKTYIOIIEE W3/CIINe
WIM COCTaBHYI0 YacTb OCHOBHOTO U3NIETHsS, €CIM HWHOE HE MPEayCMOTPEHO
JIOTOBOPOM, W TapaHTHHHBIA CPOK HCYHCISETCS CO THS BBIJAYHM IMOTPEOUTEIIO
3TOTO TOBapa MO OKOHYAHUU PEMOHTA.

(m. 4 B pen. deaepanbHOTo 3aKoHa OT 17.12.1999 N 212-D3)

Cratbs 21. 3ameHa ToBapa HEHAIJIEKAIIEro KauyecTBa

1. B cinyyae oOHapyxeHHs TOTpeOMTEIeM HEJOCTAaTKOB TOBapa H
npeabsBiICHUs TpeOOBaHMS O €ro 3aMeHe mpojaBel] (M3rOTOBUTEINbD,
YIOJIHOMOYEHHAs OpraHu3alys WM  yINOJHOMOYEHHBIM  MHIWBUIYaJTbHBIN
npeanpUHUMAaTEeIb, UMIOPTEP) 00s13aH 3aMEHHUTHh TaKOW TOBAp B TEUYEHHUE CEMHU
JTHE co JAHA TPEabsIBICHHUS YKa3aHHOTO TpeOoBaHMsI TOTpedUTeneM, a MpH
HEOOXOMMOCTHU JIONMOJHUTEIBHOM MPOBEPKH KauecTBa TAKOTO TOBapa MpOAAaBIIOM
(M3roTOBHUTENEM, YIOJIHOMOYEHHOM OpraHu3aluel wWin YHOJIHOMOYEHHBIM
VHIMBUIYaTbHBIM MPEANPUHUMATENIEM, UMIIOPTEPOM) - B T€UEHHE BAATH JTHEH
CO JHS IPEIbSIBICHUS YKa3aHHOTO TpeOOBaHUSI.

Ecnmu y mnpomaBua (M3roToBHUTENs, YHNOJHOMOYEHHOW OpraHM3alid WM
YIOJIHOMOYEHHOTO MHIWBUAYAIBHOTO MPEANPUHUMATENSI, UMIIOPTEPA) B MOMEHT
OpeabsIBICHUsT TpeOOBaHUS OTCYTCTBYET HEOOXOMUMBIA [UIs 3aMEHbl TOBap,
3aMeHa J0JKHA OBITh MPOBE/ICHA B TEUSHHE MECALA CO JIHS MPEIbSIBICHUS TaKOTO
TpeOOBaHUSI.

B paiionax Kpaitnero CeBepa W HNpUPaBHEHHBIX K HHM MECTHOCTSX
TpeOOoBaHUE MOTPEOUTENA O 3aMEHE TOBapa IMOJICKHUT YAOBIECTBOPEHHUIO MO €ro
3asBJICHUIO B CPOK, HEOOXOJMMBIM AJIsi O4epEAHON JOCTAaBKH COOTBETCTBYIOIIETO
TOBapa B JTH paiiOHbl, B CiIy4ae OTCYTCTBUSA Y TMpojaBla (M3TOTOBUTEIS,
YIOJIHOMOYEHHON OpraHu3aluyl WM YIOJIHOMOYEHHOTO WHIUBUAYaJIbHOTO
OpeanpUHUMATENSl, UMIOPTEpa) HEOOXOAMMOrO JMJii 3aMEeHbl TOoBapa Ha JEHb
NpeabIBICHHS YKa3aHHOTO TPeOOBaHUS.

Ecnmu nns 3amensl ToBapa TpeOyeTcs Ooniee ceMu AHEW, MO TpeOOBaHHUIO
notpeduTens npojaasel] (M3roTOBUTENb JIUOO0 YHIOJHOMOYEHHAs OpraHU3alys WIH
YIOJIHOMOYEHHBIH MHIMBUAYAIbHBIA TPEeANPUHUMATENb) B TeUEHHE TPeX AHEH co
IHS TpenbsBiIeHUs TpeOOBaHMS O 3aMeHe ToBapa o00s3aH Oe3BO3ME3IHO
NpEIOCTaBUTh MOTPEOUTENI0 BO BPEMEHHOE IIOJIb30BAHUE HA IEPHOJ 3aMEHBI



TOBap JJIUTENBHOTO TOJIb30BAHMS, OONAJAIOUUil ATHUMH JK€ OCHOBHBIMHU
NOTPEOUTENBCKUMH CBOMCTBAMHU, OOECIIEUMB €ro JOCTABKY 3a CBOM cyeT. DTO
PaBUJIO HE PACIpPOCTPAHSAETCS Ha TOBAphI, MEPEUYEHb KOTOPBIX OMpENEseTCs B
COOTBETCTBHUM C IyHKTOM 2 cTaTbu 20 HacTOSIEro 3akoHa.
(B pen. denepanbupix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

2. ToBap HeHaJIEKAIlIETO KauecTBa JTOJKEH ObITh 3aMEHEH Ha HOBBIM TOBap,
TO €CTh Ha TOBAap, HE OBIBIIUI B YIIOTPEOJICHUY.

IIpn 3ameHe TOBapa TrapaHTUWHBIM CPOK HCYMUCIAETCS 3aHOBO CO JHSA
nepesay ToBapa MoTpeOUTEITIO.

Cratps 22. Cpoku yIOBIETBOPEHUS OTACIBHBIX TPEOOBaHUM MOTPEOUTENS

(B pen. denepanbuoro 3akona ot 21.12.2004 N 171-03)

TpeboBanuss morpeOuTenss O COpa3MEPHOM YMEHBIIEHUH MOKYIHOW IIEHBI
TOBapa, BO3MEIIEHHMH pPACXOJOB HAa UCIpABICHHWE HEJOCTAaTKOB TOBapa
noTpeOUTeNneM WM TPETbUM JIMIIOM, BO3BpATe YIUIAUEHHOM 3a TOBAp JIEHEKHOM
CYMMBI, a Takke TpeOOBaHHE O BO3MEIICHWH YOBITKOB, NPUYMHEHHBIX
NOTPEOUTENIO BCIEACTBHE NPOJAXH TOBapa HEHAMJIEKAIIero KayecTBa JHOO
NpPEIOCTAaBIICHUSI  HEHaJuIekale  uHpopMamuu O  ToBape,  MOAJEXaT
yIOBJIETBOPEHUIO MPOAABIOM (M3TOTOBUTENEM, YHOJHOMOYEHHON OpraHu3alfeit
WIH YTOJHOMOYEHHBIM WHIAMBUAYAIbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) B
TEUEHHE JCCITH THEH CO JAHS MPEABIBICHUS COOTBETCTBYIONIETO TPEOOBaHMS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratbst 23. OTBETCTBEHHOCTh IpOJaBIla (U3TOTOBUTENS, YIMOJIHOMOYEHHON
OpraHu3alM¥ WIA YHOJHOMOYEHHOTO WHAMBUAYAIBLHOTO MpeANpUHUMATEs,
UMIIOPTEPA) 32 MPOCPOUKY BBIOIHEHUS TPeOOBAHUN MOTPEOUTENS
(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

1. 3a HapymieHue npeaycMoOTpeHHbIX cTaThbimu 20, 21 u 22 HaACTOSIIETO
3aKoHa CPOKOB, a TAK)KE 3a HEBBIMOJHEHHUE (3aJIEP>KKY BBIMOJIHEHUS) TpeOOBaHUS
NOTpeOUTENS O MPEAOCTABICHUN €My Ha MEePUOJ PEMOHTA (3aMEHbI) aHAIOTUYHOTO
TOBapa mpojaaBer] (M3TOTOBUTENh, YIOJHOMOUYCHHAs  OpraHu3ais  WId
YIOTHOMOYEHHBIN WHTUBU Ty ATbHBIN peANPUHAMATEITb, UMIIOpTED),
JOMYCTUBIINNA TaKu€ HAPYIICHUS, YIUTAYMBACT MOTPEOUTENIO 3a KaXIbld JIEHb
IPOCPOYKU HEYCTOMKY (IIEHIO) B pa3Mepe OJJHOTO MPOLIEHTA IIEHbI TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[lena ToBapa ompenensieTcs, UCXOJs U3 €ro LEHbI, CYIIECTBOBABIIEH B TOM
MecCTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOHKHO ObUIO OBITH YAOBIETBOPEHO
POJIaBIIOM (M3rOTOBUTENIEM, YIOJHOMOYEHHON opraHu3zalmei WIH
YIOJHOMOYEHHBIM UHJMBUAYATbHBIM MPEANPUHUMATEIIEM, UMIIOPTEPOM), B JIEHb
1O0OpPOBOJIBHOTO YJIOBJIETBOPEHHS] TAKOro TPeOOBaHMS WM B JIEHb BBIHECEHUS
Cy/IeOHOTO pelIeHUs, €cIu TpeboBaHue JOOPOBOILHO YIOBJIETBOPEHO HE OBLIO.



(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cnyyae HeBBINONHEHUS TpeOOBaHWM MOTpeOUTENST B  CPOKH,
peayCMOTpEeHHBIEC cTaThsiMU 20 - 22 HacTOAIIEer0 3aKOHA, TOTPEOUTEh BIIPaBe MO
CBOEMY BBIOOPY MpEIbSBUTH WHBIE TpeOOBaHUS, YCTAaHOBJIEHHBbIE cTaTbheil 18
HACTOSIIIET0 3aKOHA.

Crates 23.1. IlocneactBusi HapylieHHMs MPOJABLOM CpOKa TNepeaaydu
IPEIBAPUTEIHHO OIIAYEHHOTO TOBAapa MOTPEOUTENIO

(BBeneHa PenepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop  KyIIU-IpOAaXH, MpelyCMaTpUBAIOIMNA  O0S3aHHOCTH
NoTpeOUTENsT MPEIBAPUTENBHO OIUIATUTH TOBAp, IOJDKEH COAEPKAaTh YCIOBHE O
CpOKe mepeiayl ToBapa NOTpeOUTENIO.

2. B ciydae, ecnu npojaBell, MOJYyYMBIIANA CYMMY MPEIBAPUTENHHON OIIATHI
B OIPEICJIEHHOM JOTOBOPOM KYIUIU-TIPOJaXXKH pa3Mepe, He UCTIOIHUII 00s3aHHOCTh
1o rnepefadye ToBapa MOTPEOUTENIO0 B YCTAHOBJIEHHBIM TaKUM JOTOBOPOM CpOK,
MOTPEOUTENH MO0 CBOEMY BBIOOPY BIIpaBe MOTPEOOBATH:

nepenayn OmiayeHHOro TOBapa B YyCTAHOBJICHHBIA UM HOBBIN CPOK;

BO3BpaTa CyMMbI TMpEABapUTENIbHOM OIJIaThl TOBapa, HE TNEPEIaHHOIO
IPOAABIIOM.

[Ipu sTOoM moTpeOuTenb BOpaBe MOTPEOOBATh TAKKE MOITHOTO BO3MEIICHUS
yObITKOB, TNPUYMHEHHBIX €My BCJEICTBUE HAPYLIEHUS  YCTAHOBIECHHOTO
JIOTOBOPOM  KYIUIU-TIPOAQKUA CpOKa TepeAayd MPEeABApUTENBHO OIUIAY€HHOTO
TOBapa.

3. B ciydae HapyIieHHs YCTaHOBJICHHOTO TOTOBOPOM KYIUIH-TIPOJIAXH CpPOKa
nepefauyrd MpeBapUTENbHO OIUIAYEHHOrO0 TOBapa MOTPEOUTEN0 MpoJaBel
yIUIAYMBAET €MY 3a KaXIbld JeHb MHPOCPOUYKH HEYCTOWKY (IEHH) B pa3mepe
MOJIOBUHBI IIPOLIEHTA CYMMBI NPEBAPUTEIBHON OILUIATH TOBApA.

Heycroiika (meHu) B3BICKMBAETCS €O JAHsS, KOTJa IO JAOTOBOPY KYIUIH-
POJAXH Nepeaada ToBapa MOTpeOUTEN0 JOJKHA Obliia ObITh OCYHIECTBJIEHA, A0
JIHSl Tepe/ladyd ToBapa IMOTPEeOUTEN0 WM 10 AHS YAOBIETBOPEHHUS TpeOOBaHUs
noTpeOuTENs O BO3BPATE €My IPEABAPUTEIHHO YIIJIAYEHHOW UM CYMMBI.

CyMMa B3BICKAaHHOM TTOTPEOUTEIEM HEYCTOWKH (IIEHU) HE MOYKET MPEBBINIATH
CyMMY MpPEIBapUTEIbHON OIUIaThl TOBAPA.

4. TpeGoBaHusi MOTpeOUTENST O BO3BpaTe YIUIAYEHHOW 3a TOBAap CYMMBI U O
MIOJTHOM BO3MEILIEHUH YOBITKOB MOJIEKAT yIOBICTBOPEHHUIO MPOAABIIOM B TEUCHHE
JIECSITH THEH CO JHSI IPEABABICHUSI COOTBETCTBYIOLIETO TPeOOBaHMUS.

5. TpeOoBaHus MOTPEOUTENS, yCTAHOBJICHHBIE TYHKTOM 2 HACTOSILEH CTaThH,
HE MOJIeKAT YIOBIETBOPEHHUIO, €CIIM MPOJABELl JOKAXKET, UTO HAPYIIIEHUE CPOKOB
nepefadyd MOTPEOUTENI0 MPEABAPUTENIBHO OIUIAY€HHOIO0 TOBapa MPOU30IILIO0
BCJIEZICTBUE HEMPEOI0JIUMOM CUJIbI MJIU IO BUHE MOTPEOUTEIIS.

Cratbst 24. Pacuetbl ¢ motpeOuTesneM B cliydae NpHOOpPETEeHUS UM TOBapa
HEHAJIeXKaIEro KauecTna



1. ITpu 3ameHe TOBapa HEHaAJEKAIIETO KauecTBa Ha TOBAp ITOU K€ MapKU
(3THX K€ MOJieNH U (WJIK) apTUKYJa) MepepacyeT LeHbl TOBapa He MPOU3BOAUTCS.
(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3aMeHe TOBapa HEHAJIEKAIIEr0 KaYyeCcTBa Ha TaKOW ke TOBap JIPYyroi
Mapku (MOJIeiH, apTUKyJa) B cllydae, €Clid 1ieHa TOBapa, MOJUISKAIIEro 3aMeHe,
HUKE 1IEHBI TOBapa, MPEI0CTAaBIEHHOTO B3aMEH, MOTPEOUTENh HOHKEH JOTUIATUTD
pasHUIly B LIEHAX; B CJIy4ae, €CJIM LIeHa TOBapa, MOJUICKAIIETO 3aMEHE, BBIIIE LIEHBI
TOBapa, TMPEJOCTABICHHOTO B3aMEH, pa3HUIla B IIEHAX BBIIUIAYNBACTCA
norpeburento. L{ena ToBapa, moanexaiero 3aMeHe, OnpeesieTcss Ha MOMEHT €ro
3aMEHbI, a eciu TpeOoBaHHE MOTPEOUTENs HE YJOBJIETBOPEHO MPOJAABIIOM, IIEHA
3aMEHAEMOr0 TOBapa M IIeHa MepeAaBacMOro B3aMEH TOBapa OINpPEACIAIOTCS Ha
MOMEHT BBIHECEHHS CY/IOM PEIIICHUS O 3aMEHE TOBapa.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciydae npenbsBlieHUS NOTpeOuTeneM TpeOOBaHUS O COpPa3MEPHOM
YMEHBIIEHUU TMOKYIMHOM II€Hbl TOBapa B pacueT NPUHUMAETCS IIeHa ToBapa Ha
MOMEHT MpEeAbIBICHHUS TOTpeOuTenemM TpeOoBaHUS OO0 YIIEHKE WM, €CIU OHO
NO0OpPOBOJILHO HE YNIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM pEIICHHUS O
COpa3MEPHOM YMEHBIIEHUN MOKYITHOU 1IEHBI.

(m. 3 B pen. deaepanbHOro 3aKoHa OT 17.12.1999 N 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAIJICKAIIETO KadecTBa MOTPEOUTETh BIPABE
TpeOOBaTh BO3MEIICHUS pA3HUIIBI MEXAY IIEHONW TOBapa, YCTAaHOBJICHHOU
JIOTOBOPOM, M IIEHOM COOTBETCTBYIOILIETO TOBapa HA MOMEHT JI0OPOBOJIBHOTO
yIOBIIETBOPEHUSI TAKOTO TPEOOBAaHWS WM, €CIU TpeOoBaHHWE TOOPOBOJIBLHO HE
YIOBIIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIIICHHUS.

(n. 4 BBemen ®PenepanbHbiM 3akoHOM oOT 17.12.1999 N 212-@3, B pen.
denepanbpHOro 3akoHa ot 21.12.2004 N 171-D3)

5. B cayuwae Bo3BpaTa TOBapa HEHAJUIEKAIIEro KauecTBa, MPOJAHHOTO B
KpPEIUT, TOTPEOUTENIO BO3BpAIllAETCs YIUIAaU€HHAsl 32 TOBAp JCHEXKHas CymMMma B
pa3Mepe MOTralieHHOro KO JHIO BO3BpaTa YKa3aHHOIO TOBapa KpeauTa, a Takke
BO3MeIIAeTCA I1J1aTa 3a MPEA0CTABICHNE KPEIUTa.

(m. 5 B pen. deaepanbpHOro 3akoHa oT 21.12.2004 N 171-D3)

Cratps 25. IIpaBo moTpeOuTenst Ha 0OMEH TOBapa HaJIeKallero KauecTBa

1. Tlorpebutenr BmpaBe OOMEHSITh  HEMPOJOBOJILCTBEHHBIH  TOBap
HA/JIeKAIEr0 KauecTBa HAa aHAJOTWYHBIA TOBAp Yy MPOJABIA, Y KOTOPOTO 3TOT
ToBap ObUI MPHOOPETEH, €CiAM YKa3aHHBIA TOBap He mojomen 1o Qopme,
rabaputam, (pacoHy, paclBETKE, pa3Mepy MM KOMIUICKTAIIUH.

(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)

[TorpeOutens uMeeT MpaBo Ha OOMEH HEMpPOAOBOJBCTBEHHOTO TOBapa
Ha/JIeKAIIer0 KauyecTBa B TEUEHHE YEThIpHAIUATH JHEH, HE CUMTas JHSA €ro
HOKYIIKH.

OOMeH HempoAOBOJILCTBEHHOTO TOBapa HaJUIEKAILETO KauecTBa MPOBOIUTCS,
€CIIM YKa3aHHBIM TOBap HE ObUT B yNOTPeOJICHNH, COXPAaHEHBl €ro TOBApHBIA BUJ,



NOTPEOUTENBCKUE CBOMCTBA, MIIOMObI, (haOpHUHBIE SIPJIBIKMA, @ TAaKXKE HMEETCs
TOBApHBIA Y€K WM KAaCCOBBIM 4YeK JHUO0 WHOW NOATBEPXKAAIOIMIUNA OIJIaTy
YKa3aHHOTO TOBapa JOKyMEeHT. OTCYTCTBUE y MOTPEOMUTENsT TOBAPHOIO Y€Ka WIH
KaccoBOro 4eka JIMOO MHOro MOATBEPXKAAIOIIETO OIIaTy TOBapa JOKyMEHTAa HE
JIMIIAET €r0 BO3MOKHOCTHU CChUIATHCS HA CBUJIETEIILCKUE MIOKA3aHNUs.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

[lepeuenp TOBapoB, HE MOIEKAIMX OOMEHY IO OCHOBAHUSAM, YKa3aHHBIM B
HACTOSAILEH cTaThe, yrBepkaaercs [IpasurensctBom Poccniickon Penepanun.

2. B cnydae, ecnu aHaJOTMYHBI TOBAap OTCYTCTBYET B IMPOJAXKE HA JICHb
oOpaiieHusi MOTpeOUTENss K TMPOAaBIly, HOTpeOUTENh BIIpPaBe OTKAa3aThCs OT
UCIIOJTHEHMS JOTOBOpa KYIUIM-TIPOAAKU U MOTpeOOoBaTh BO3BpaTa YIJIAUEHHOH 3a
yKa3aHHBIM TOBap JACHEXKHOW CyMMbl. TpeOoBaHHE MOTpEeOHUTENsT O BO3BpaTe
YIUIAYEHHOM 32 YKAa3aHHBIA TOBAp JEHEKHOM CyMMBI IIOJICKUAT YAOBJIETBOPEHUIO
B TEYEHHUE TPEX JHEU CO JAHs BO3BpaTa YKa3aHHOIO TOBapa.

ITo cornamenutro norpedUTenss ¢ NPOAABIOM OOMEH TOBapa MOXKET ObITh
IIPELYCMOTPEH IPHU MOCTYIUIEHMM aHAJIOTMYHOrO ToBapa B Iponxaxy. lIponasen
00s13aH HE3aMEAJIUTENBHO COOOIINUTD MOTPEOUTEIIO O MOCTYIIEHUHM aHAJIOTUYHOTO
TOBapa B IIPOJAXKY.

(m. 2 B pen. deaepanbpHOro 3akoHa oT 21.12.2004 N 171-D3)

Cratbs 26. YTpaTuna cuity. - @enepanbHbiil 3akoH oT 25.10.2007 N 234-D3.
Cratbs 26.1. JIuCTaHIIMOHHBIN CIIOCOO MPOJaKH TOBapa
(BBenena deaepanbHbiM 3akoOHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HMYHON KYIUIM-NPOAQXKH MOXKET OBITh 3aKIIOYEH Ha
OCHOBaHMM  O3HAKOMJICHMS TOTpPEOMTENs C MNPEeAJIOKEHHBIM  IPOJIaBIIOM
OMHMCaHUEM  TOBapa  TMOCPEICTBOM  KaTajoroB, MPOCHEKTOB, OYKIETOB,
(OTOCHUMKOB, CPEACTB CBSI3U (TEIEBU3MOHHOM, TOUTOBOM, PAIMOCBSI3U U APYTHX)
VI UHBIMH HCKIIIOYAIOIIMMHU BO3MOKHOCTh HEMOCPEJACTBEHHOTO O3HAKOMJICHUS
noTpeduTenst ¢ ToBapoMm JHOO 00pa3noM ToBapa NpPH 3aKIIOYEHUH TaKOro
JOTOBOpa (AMCTAHIIMOHHBIN CIIOCOO MPOJIaYKKU TOBapa) Criocodamu.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. TlpomaBmoM g0 3akKiIIOYEHHUs JOTOBOpA JIOJDKHA OBITH MPEJOCTaBICHA
norpeduresnto nHpopMaius 00 OCHOBHBIX TOTPEOUTEIHCKUX CBOMCTBAX TOBapa, 00
aapece (MeCTe HaXOXJEHHUs) MPOAaBIIa, O MECTE U3TOTOBJICHUSI TOBapa, O MOJIHOM
(¢upMEHHOM HaUMEHOBAaHUM (HAUMEHOBAHHH ) MPOJIaBLa (M3TOTOBUTENS), O LIEHE U
00 ycHOBHSIX HpUOOpETEHUs TOBapa, O €ro JOCTaBKE, CPOKE CIIyKObI, CpOKe
TOJJHOCTH M TapaHTUHHOM CPOKE, O MOPSAKE OIUIaThl TOBapa, a TAKXKE O CPOKE, B
TE€YEHUE KOTOPOTO JACUCTBYET MPEIOKEHUE O 3aKIIOUYEHUU JOTrOBOPA.

3. IloTpeOutento B MOMEHT AOCTAaBKM TOBapa JOJIKHA ObITh B MHUCbMEHHOU
dbopme mpenocraBieHa MHPOpMALMg O TOBape, MpeaycMOTpeHHast ctaTbei 10
HACTOSIIIET0 3aKOHA, a TaKXKe MPEIyCMOTPEHHAas MyHKTOM 4 HaCTOSIIEWd CTaTbu
uH(popMaIus o MOPSAKE U CPOKaxX BO3BpaTa TOBApa.



4. TloTpebutens BIpaBe OTKa3aTbCsl OT TOBapa B JI00OE BpeMsi O €ro
nepesayu, a nocje nepeiayu ToBapa - B TeUEHNE CEMU JTHEH.

B cnyudae, ecniu uHpopManus O MNOpAAKE M CpOKax BO3BpaTa TOBapa
HaJJIeKalllero KauecTBa He Oblia MIPEel0oCTaBIEHA B IUCbMEHHOW ()OopME B MOMEHT
JOCTaBKM TOBapa, MOTPEeOUTENb BIIpaBE OTKA3aTbCAd OT TOBapa B TEUYEHUE TpeX
MECSILIEB C MOMEHTA Mepeadn ToBapa.

Bo3Bpar TOBapa Haajexallero KadecTBa BO3MOXKEH B cllydyae, €cliu
COXpPaHEHbI €r0 TOBAPHBIA BUJ, MOTPEOUTENbCKIE CBOMCTBA, a TAKXKe JTOKYMEHT,
NOJTBEPXKIAIOUNI (HAKT M yCIOBHS MOKYNKH yKa3aHHOTO ToBapa. OTCyTCTBUE Y
noTpeduTeNsl TOKyMEHTa, MOATBEPKAAIOMIET0 (HaKT U YCIOBUSA MOKYNKH TOBapa,
HE JIMIIAET €ro BO3MOXHOCTH CCBUIATBCSI Ha JIpyTHE JOKa3aTelbCTBA
IpUOOpETEHHS TOBapa y TaHHOIO MPO/IaBIia.

[ToTpebutens He BHpaBe OTKA3aThbCAd OT TOBapa HAJJIEKAIIETO KadecTsa,
UMEIOLIET0 MHAWBUIyaJIbHO-OIIPEICIICHHBIE CBOMCTBA, €CIM YKa3aHHBIA TOBap
MOJKET OBITh MCIOJIb30BaH UCKIIIOUNTENBHO IPUOOPETAIOIINM €TI0 TOTPEOUTENIEM.

IIpu otkasze morpebuTens OT TOBapa MpOJaBel JOJDKEH BO3BPAaTUTh €My
JEHE)KHYI0 CYMMY, YIIJIAUEHHYIO IOTPEOUTENEM IO JOTOBOPY, 3a UCKIOYEHHEM
pacxosoB MpojaBLa HAa JOCTABKY OT MOTPEOMTENS BO3BPALLEHHOIO TOBapa, HE
NO3/HEE 4YeM uepe3 JeciITb [JHEH CO JHS NPEeabsBICHUS IOTpEeOUTEIEM
COOTBETCTBYIOILIETO TPEOOBAHUSI.

5. IlocnencTBus NpoAaXu TOBapa HEHAJIEKAILETO KauecTBa JUCTAHIIMOHHBIM
CrocoOOM MpOJaXH TOBapa YCTAHOBJIEHBI MOJIOKEHUSMHU, MPEAYCMOTPEHHBIMU
craThsiMHu 18 - 24 HacTosniero 3akoHa.

Cratbs 26.2. [IpaBuia npoaaxu OTAEIbHBIX BUAOB TOBAPOB
(BBeneHa deaepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna mnpogaku  OTACIBHBIX  BHJAOB  TOBapOB  yCTAHABIMBAIOTCS
[TpaButenscTBOM Poccuiickon denepanum.

Iaasa M1 3AIIUTA MIPAB IIOTPEBUTEJIEN ITPU BBIITOJTHEHUHA
PABOT (OKA3AHHH YCJIYT)

Cratps 27. CpokH BBIIOJHEHUS padboT (OKa3aHUS YCIYT)

1. HWcnomHutens o00s3aH OCYIIECTBUTH BHITIOJIHEHHE PAOOTHI (OKa3aHUE
yCIIYyTH) B CPOK, YCTAHOBJICHHBIM MPaBUJIAMU BBHITIOJHEHUS OTAEIBHBIX BHJIOB
paboT (OKa3aHUS OTAEITBHBIX BHIIOB yCIyT) WIH JOTOBOPOM O BBIIIOJTHEHUH PadOT
(okazanuu yciyr). B poroBope o BBINOJIHEHUH PadOT (OKa3aHUHU YCIYT') MOXKET
IpeIyCMaTPUBATLCS CPOK BBITIOJHEHHS palOThl (OKa3aHUS yCIyru), €cCiu
yKa3aHHBIMH TIpaBWJIaMH OH HE TMPEAyCMOTPEH, a TaKXKe CpPOK MEHBIIeH
IPOAOHKUTEIFHOCTH, Y€M CPOK, YCTAHOBJICHHBIN YKa3aHHBIMU MPaBUIAMH.

2. Cpok BbITIOJTHEHUS PaOOTHI (OKa3aHUsS yCIYTH) MOXKET ONPEAEIATHCS AaTOH
(mepuo1oM), K KOTOPOH JTOKHO OBITh 3aKOHUCHO BBITIOJIHEHUE Pa0OThI (OKa3aHue



yCIIyTH) Uiy (1) 1atoi (mepuoioM), K KOTOPO UCIIOTHUTEND JOJHKEH IPUCTYIIUTh
K BBITIOJIHEHHIO PAa0O0THI (OKa3aHUIO YCIYTH).
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyudae, ecnu BbInoJiHeHHE pabOThl (OKa3aHUE YCIYyTH) OCYILIECTBISETCS
N0 4acTsiM (JOCTaBKa MEPUOJMYECKOM MedaTH, TEXHUYECKOE OOCITYyKHMBAHHE) B
TEYEHUE CpOKa JCHCTBUS JOTOBOpPAa O BBIMOJIHEHUH padoOT (OKa3aHUM YCIYT),
JOJDKHBI MPEyCMaTPUBATHCS COOTBETCTBYIOIIME CPOKH (IEPUOJbl) BHIMNOJHEHUS
Takux paboT (OKa3aHUS YCIIyT).

[lo cornamieHuio CTOPOH B JOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TaKkKe
CPOKH 3aBEpPUICHHS OTACIBHBIX 3TAOB Pa0OTHI (POMEKYTOUHBIE CPOKH).
(n. 3 BBegeH DenepanbHbIM 3aK0HOM 0T 17.12.1999 N 212-D3)

Cratps 28. IlocnencTtBusi HapylIEHHs] HCHOJHUTEIEM CPOKOB BBIIOJHEHHUS
paboT (oKazaHUs yCIIyT)

1. Eciv WCHOMHUTENh HAPYIIUI CPOKUA BBINOJHEHUS paldoThl (OKa3aHus
YCIYTH) - CPOKM Hayajga W (WJIM) OKOHYAHMS BBINMOJHEHUS] PabOThl (OKa3aHUs
yCIyry) v (Win) IpOMEXKYTOYHBIE CPOKU BBITIOTHEHHUS PaOOTHI (OKa3aHUS YCIYTH)
WIM BO BpeMs BBINOJHEHUS paboThl (OKa3aHUs YCIYTH) CTaJO OYEBUAHBIM, YTO
OHa He OyJIeT BBINIOJIHEHA B CPOK, OTPEOUTEh IO CBOEMY BBIOOPY BIpPABE:
(B pea. @exnepanbHbIX 3aKOHOB OT 17.12.1999 N 212-@3, ot 25.10.2007 N 234-
D3)

HA3HAYUThH UCTIOTHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MOPYYUTh BBHITIOJIHEHHE paboThl (OKa3aHWE YCIyrd) TPEThUM JHUIAM 3a
pa3yMHYyIO0 II€Hy FWJIH BBIOJHUTh €€ CBOMMH CHJIaMH UM TIOTpedoBaTh OT
UCIIOJIHUTEISI BO3MEILIEHUSI IOHECEHHBIX PAaCX0/I0B;

noTpeOOBaTh YMEHBIIIEHUSI IICHBI 3@ BBINTOJTHEHHUE Pa0OThI (OKa3aHUE YCIYTH);

OTKa3aThCsl OT MCIOJHEHHS JOrOBOpa O BBIMOJIHEHUH padoOThl (OKa3aHUU
YCIIYTH).

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpeOutens BnpaBe MOTpeOOBATH TaKXKE MOJHOTO BO3MEIICHHS YOBITKOB,
NPUYMHEHHBIX €My B CBSI3M C HApYIICHHMEM CpPOKOB BBIMIOJHEHUS pPabOThI
(okazaHust yciayru). YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAHOBJCHHBIC IS
yIIOBJIETBOPEHUS COOTBETCTBYIOUINX TPEOOBAHUIT MOTPEOUTENS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. HaznauenHwsie MOTpeOWTENIEM HOBBIE CpPOKH BBIMOJHEHUS PaOOTHI
(OKa3aHUs YCIIyTH) YKa3bIBAIOTCS B JIOTOBOPE O BBIMOJTHEHUH PaOOTHI (OKa3aHUU
YCIIYTH).

(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)

B cinydae mpocpodykrd HOBBIX CpPOKOB NOTPEOUTENb BOpaBE NPEIbSIBUTH
UCTIOJTHUTEITIO NHBIE TPEOOBaHMs, YCTAHOBICHHBIC MyHKTOM | HACTOSIIEH CTAaThH.

3. llena BBIMOJHEHHOW pabOTHl (OKA3aHHOW YCIYrH), BO3BpalllaeMast
NOTPEOUTENI0 MpPU OTKa3e OT MCIOJIHEHUS JIOrOBOpa O BBINOJIHEHUH PaOOThI
(OKa3aHUU YCIYTH), & TaK)KE€ yUYUThIBaeMasi IPU YMEHBIIIEHUH 1IEHbI BBIIIOJHEHHON



paboThI (OKa3aHHOM YCIYTH), OMPENEIAeTCS B COOTBETCTBUM C MyHKTaMu 3, 4 U 5
cTaThu 24 HACTOAIIETO 3aKOHA.
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. ITpn oTKa3e OT UCIHOJIHEHUS JAOTOBOpPA O BBIMOJIHEHUU PaOOTHI (OKa3aHUU
yCIIyI') WCHOJHUTENb HE BIIpaBe TpeOoBaTh BO3MEIIEHUS CBOUX 3aTpar,
MPOU3BEJICHHBIX B MPOIIECCE BBIMOJHEHUsI paOOThl (OKa3aHUsl YCIYTH), a Takxke
I1aThl 32 BBITIOJIHEHHYIO paOoTy (OKa3aHHYIO YCIYTY), 32 UCKJIIOYEHUEM CIyyas,
€CJIM OTPEOUTEITh IPUHSIT BHITIOTHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

(B pea. @exnepanbHbIX 3aKOHOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-
D3)

A03ar uckimtodeH. - eaepanbHblil 3akoH 0T 17.12.1999 N 212-03.

5. B cnydae HapymieHWs YCTaHOBJICHHBIX CPOKOB BBITIOJIHCHHSI PaOOTHI
(OKa3zaHWs yCIYrM) WJIM HA3HAYEHHBIX IMOTPEOUTENEM HAa OCHOBAHMM ITyHKTa 1
HACTOSIIIEN CTaThM HOBBIX CPOKOB MCIOJHUTENb YIUIAYMBAET MOTPEOUTENIO 32
KXW JIeHb (4Yac, €ClId CPOK OIpeesIeH B Yacax) MPOCPOUYKH HEYCTONKY (TICHIO)
B pa3Mepe TpeX MPOLIEHTOB II€HbI BHIMOJHEHUSI pa0O0ThI (OKa3aHUs YCIIYTH), a €ClIU
1IEHA BBIMOJHEHUSI pabOThl (OKa3aHUs YCIYTH) JOTOBOPOM O BBIMOJIHEHUU padoOT
(oKa3zaHMM YCIYr) HE omnpejaelieHa - o0mel 1eHsl 3akaza. JloroBopoM o
BBITIOJTHEHUU Pa0OT (OKa3aHUHU YCIYT) MEXAY MOTpeOuTeNeM W HCIOJHUTEIEeM
MOXET OBITh YCTAaHOBJICH 00Jiee BBICOKHMI pa3Mep HEYCTONKH (TICHH ).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHs1) 3a HapylIeHHE CPOKOB Hadajla BBITIOJHEHUS pPaOOTHI
(OKka3aHMs yCIIyTH), €€ JTala B3bICKMBAETCS 3a KaXIbI JeHb (Yac, eclii CpPOK
ompeneseH B dYacax) MPOCPOYKH BIUIOTh JI0 HaYaia BBIIOJHEHHUS PaOOTHI
(Ooka3aHMs yCIyru), €€ d3Tana WM MpeabsSBICHUS MOTpeduTeneM TpeOOBaHUM,
MPEYCMOTPEHHBIX MYHKTOM | HacCTOAILIEH CTAaThU.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (neHst) 3a HapylleHHEe CPOKOB OKOHYAHUS BBIMOJIHEHUS PadOTHhI
(OKa3zaHus YCIIyTH), €€ 9Tana B3bICKMBAETCA 3a KaXKIbIM JIeHb (Yac, €ciu CpOK
ompeneseH B yacax) MPOCPOYKU BIUIOTH JO OKOHYAHHUS BBIMOJHEHUS PaOOTHI
(oKa3zaHuUsl yCIIyTH), €€ dTama WiW TpeAbsSBICHUS MOTpeduTeseM TpeOOBaHUM,
PENYCMOTPEHHBIX MYHKTOM | HACTOSIIIEN CTAThU.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

CyMMa B3BICKAaHHOM TTOTPEOUTEIEM HEYCTOWKH (IIEHU) HE MOYKET MPEBBINIATH
IIEHY OTJICTTLHOTO BU/IA BBITIOTHEHHS PAOOTHI (OKa3aHUs YCIYTH) WX OOIIYIO IIEHY
3aKa3a, €CJIM 1I€HA BBITIOJHEHUS OTIEIBHOTO BHA pabOThl (OKa3aHUS YCIYTH) HE
ompesiesieHa JOrOBOPOM O BHITIOJIHEHUU PaOOTHI (OKa3aHUU YCITYTH).

PazMep HeycTOMKM (M€HU) ONpENeNseTcsi, UCXOJs W3 IEHbl BBIOJIHEHUS
paboThl (OKa3aHUsS YCIyIH), a €ClM yKa3aHHasl LIeHa He ONpejesieHa, UCXOAsS U3
oO1el LeHbl 3aKa3a, CYLIECTBOBAaBILEH B TOM MeCT€, B KOTOPOM TpeOOBaHUE
noTpeOuTeNsl JOJKHO OBbUIO OBITh YAOBJIETBOPEHO MCIOJIHUTENEM B JI€Hb
NO0OpPOBOJIBHOTO YJIOBJIETBOPEHMSI TAKOro TPeOOBaHHMS WM B JIEHb BBIHECEHUS
CyleOHOro  pelieHus, eciau  TpeOOoBaHHME  MOTpPeOuTENs  JTOOPOBOJIBHO
YIOBJIETBOPEHO HE OBLIO.



6. TpeGoBaHusi MOTPEOUTENSI, yCTAHOBJICHHBIE MYHKTOM | HACTOSIIEH CTaThH,
HE MOJJIEkKAT YAOBJIETBOPEHUIO, €CIM HUCIIOJIHUTEIb JOKAKET, UYTO HAPYLICHUE
CPOKOB BBINIOJIHEHUSI PAOOTHl (OKa3aHUA YCIYrd) TMPOU3OIUIO BCIEJACTBUE
HEIPEOI0JIMMON CUJIbI UJTU TI0 BUHE MOTPEOUTEIIS.

Cratest  29. IlpaBa moTpebutens mpu OOHAPYKEHHWH HEIOCTATKOB
BBITIOJTHEHHON paboThI (OKa3aHHOMN YCIIYTH)

1. TloTpeOutens mpu OOHAPYKEHHWU HEAOCTATKOB BBIMIOJHEHHOW pPadOTHI
(OKa3aHHOM yCIyTH) BIpaBe MO CBOEMY BHIOOPY MOTPEOOBATH:

0€3B03ME3/THOT0 YCTPAHEHHUSI HEOCTATKOB BBIMIOJIHEHHOMN padOoThI (OKa3aHHOM
yCIyru);

COOTBETCTBYIOIIETO YMEHBIICHUS 1IEHBI BBITIOJHEHHOW PaOOTHI (OKa3aHHOM
yeiyra);

0€3B03ME3THOTO HM3TOTOBIICHUSI JAPYroil BEIIM W3 OJHOPOAHOTO MaTepuasa
TAKOTO JK€ KadecTBa WJIM T[OBTOPHOTO BBIMONHEHUs paboTel. I[lpu sToMm
noTpeduTens 0053aH BO3BPATUTH paHEe MEPEIaHHYIO €My UCIIOTHUTEEM BEIIlb;

BO3MEIICHHUS TMOHECEHHBIX WM PAacXOJI0OB MO YCTPAaHCHHWIO HEIOCTATKOB
BBITIOJTHEHHONH pa0oThl (OKa3aHHOW YCIYTHM) CBOMMH CHJIAMHA WJIH TPETHbUMHU
JTUIAMH.

VY noBnerBopenue TpeOOBaHWN TOTPEOUTENs] O OE€3BO3ME3THOM YCTPAHCHHUH
HEJIOCTAaTKOB, 00 M3TOTOBJICHUHM JPYroil BEIIM WX O MOBTOPHOM BBHITIOJHEHUU
paboThl (OKa3aHUM YCIyTH) HE OCBOOOKIAET MCIOJHUTENS OT OTBETCTBEHHOCTH B
dbopMe HEYCTOMKM 3a HapylUIeHHE CpOKa OKOHYAaHHs BBIMOJHEHUS pPabOThI
(OKa3aHUs yCIIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpebutens BIpaBe OTKa3aThCS OT UCIOJTHEHHS JOTOBOPA O BBIMOJHEHUU
paboThI (OKa3aHUM YCIYTH) U MOTPEOOBATH IMOJHOTO BO3MEIIIEHUs YOBITKOB, €CJIH B
YCTaHOBJICHHBIN yKa3aHHBIM JIOTOBOPOM CPOK HEJOCTATKH BBITTOJHEHHOW PaOOTHI
(OKa3aHHOW YCIIyTH) HE yCTpaHeHBI ucnoiHuTeneM. [loTpeduTenp Takke BIpaBe
OTKa3aThCsl OT MCIOJIHEHHS JOTOBOPA O BBIIIOJIHEHUU Pa0OThI (OKa3aHWUU YCIYTH),
eclii UM OOHapy)XEHbl CYIICCTBCHHbIE HEIOCTATKH BBITIOJTHEHHOW pPabOTHI
(OKa3aHHOW YCIIyTM) WM WHBIE CYIICCTBCHHBIE OTCTYIUIGHHUS OT YCIOBUH
JIOTOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpeOutens BmpaBe MOTPeOOBATH TAKXKE MOJTHOTO BO3MEIICHHS YOBITKOB,
MPUYMHEHHBIX €My B CBSI3M C HEJOCTAaTKaMHU BBHITIOJHEHHOW palOOThI (OKa3aHHOU
yciyru). YOBITKH BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIC AJISI YOBIETBOPEHUS
COOTBETCTBYIOIINX TPEOOBAHMIA TOTPEOUTETIS.

2. llena BbIMOTHEHHOW paboOTHl (OKAa3aHHOW YCIIYTH), BO3BpalacMmas
NOTPEOUTENI0 TIPU OTKa3e OT HCIOJHEHHUs JOTOBOpa O BBHITIOJHEHHH PaOOTHI
(OKa3aHWM YCIYTH), a TAKXKE yUYUThIBaAEMast TP YMEHBIIICHUN IICHbBI BBITIOTHECHHON
paboThI (OKa3aHHOW YCIYTH), OTPEACIISETCS B COOTBETCTBUU C MMyHKTaMu 3, 4 1 5
cTaThy 24 HACTOAIIETO 3aKOHA.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)



3. TpeGoBaHus, CBsI3aHHBIE C HEJAOCTATKAMH BBITIOJHEHHON pPabOTHI
(OKa3aHHOHM YCIyTH), MOTYT OBITb MPEIBSABICHBI MPU MPUHSATUU BHITOJIHEHHON
paboThl (OKa3aHHOM YCIIYT'H) WX B XOJI€ BBITIOTHEHUS PaObOThl (OKa3aHUs YCIYTH)
100, €clii HEBO3MOXKHO OOHAPY>KUTh HEJAOCTATKU MPHU MPUHSATUU BBINOJTHEHHON
paboThl (OKa3aHHOW YCIyru), B TEYEHHE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIUM
MYHKTOM.

[ToTpeOutens BripaBe MpeAbSIBIATh TPeOOBAHUS, CBSI3aHHBIE C HEJIOCTATKAMU
BBIMIOJTHEHHON paboThl (OKa3aHHOM yCIyTH), €Clid OHU OOHapyXeHbl B TEUEHHUE
rapaHTUIHOTO CPOKa, a MPHU €ro OTCYTCTBUU B Pa3yMHBIN CPOK, B Mpeesiax IBYX
JIET CO JTHS TIPUHSTHUS BBIMIOJHEHHON pa0bOThI (OKa3aHHOW yCITYTH) WIH TIATH JIET B
OTHOIIICHUU HEJAOCTATKOB B CTPOCHUU U MHOM HEABM)XUMOM HMYIIIECTBE.

(n. 3 B pen. @eaepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

4. VcnoyiHUTENh OTBEYAET 32 HEAOCTATKH pabOThI (YCIyTH), HA KOTOPYIO HE
YCTaHOBJIEH TapaHTUIHBIN CPOK, €ClIM MOTPEOUTENh JOKAKET, YTO OHM BO3ZHUKIIU
JI0 €€ MPUHATUS UM WJIU 0 IPUYMHAM, BO3HUKILIKUM JI0 3TOI'0 MOMEHTA.

B otHomieHun paboThl (yciyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTUHHBINI
CPOK, HUCIIOJIHUTENIb OTBEYAET 3a €€ HEJOCTATKH, €CIU HE JOKaXeT, YTO OHHU
BO3HUKIIM TMOCJIE€ TPUHATUS paboThl (yciayru) mnoTpeduTeseM BCIEACTBUE
HapyILIEHUs UM TIPaBWI KCIOIb30BaHUA PE3ysbTaTa padoThl (YCIyrHu), JeHCTBUN
TPETHUX JIUI WIH HETPEOJAO0TUMOM CHUJIIBI.

(m. 4 BBegeH DenepanbHbIM 3aKk0HOM 0T 17.12.1999 N 212-®3)

5. B caydasx, xorma mnpeayCMOTPEHHBIA JIOTOBOPOM TapaHTHUMHBIM CPOK
COCTaBIISIET MEHEe JIBYX JIET (MATH JIET Ha HEJBUKMUMOE UMYILIECTBO) U HEJJOCTATKU
paboTel (ycmyru) OOHApyKEHBI TMOTPEOUTENIEM IO HWCTEYECHUH TapaHTUMHOTO
CpOKa, HO B TMpeAenax AByX JieT (MATH JIET Ha HEABIKMMOE HMYILECTBO),
noTpeduTenh BIpPaBE MNPEIBbSIBUTh TPEOOBaHUS, MPEAYCMOTPEHHBIE MYHKTOM |
HACTOSIIIEH CTaThH, €CIU JOKAXKET, YTO TAKUE HEIOCTATKHA BO3HUKIIU 10 MPUHSATHUSA
UM pesyibTaTa paboThl (YCIyrd) WIM 1O NPUYMHAM, BO3HUKIIUM JO 3TOTO
MOMEHTA.

(. 5 BBeaeH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-®3)

6. B ciyuyae BBIABIECHMS CYIIECTBEHHBIX HEJAOCTATKOB pPabOThl (yCIyru)
NoTpeOuTENb BIPABE MPEAbABUTH UCIIOJHUTENIO TpeOOBaHHE O O€3BO3ME3IHOM
YCTPAaHEHUH HEJIOCTATKOB, €CJIU JOKAXKET, YTO HEJOCTATKU BO3HUKIIM /10 IPUHATHUSA
UM pesynpTaTa paboThl (YyCHyrd) WIM MO NPUYMHAM, BO3HHUKIIMM JI0 3TOTO
MOMEHTa. JTO TpeOOBaHHE MOXKET ObITh MPEIbSIBICHO, €CIIM TaKUe HEJOCTAaTKU
0OHapyXeHBI TI0 MCTEUEHUU ABYX JET (MATH JET B OTHOIICHWH HEJIBHKUMOTO
UMYIIECTBA) CO AHS NPUHATUSA pe3yibTrara paboThl (YCIyru), HO B Ipenaenax
YCTaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIyrH) CpoKa CIy»KObl WJIM B TE€UCHHE
JIECSTH JIET CO JIHS MPUHATHS pe3yibTaTa paboThl (YCIIyru) MOTpeOUTeneM, eciu
CPOK cIy>kObl He ycTaHOBJeH. Eciu jnaHHoe TpeOoBaHME HE YAOBIETBOPEHO B
TEYEHUE JABAALATH JHEW CO JHS €ero MpeabsBICHUS MOTPEeOUTEIEM WU
0OHapy>KEHHBI HEIOCTATOK SIBJIIETCS HEYCTPAaHUMBIM, MOTPEOUTENHh MO CBOEMY
BBIOOPY BIIpaBe TpeOOBATH:

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)



COOTBETCTBYIOILIETO ~ YMEHBIIEHUS LIEHbl 32 BBIMNOJHEHHYIO  paboTy
(OKa3aHHYIO YCIYTY);

BO3MEIICHUS TMOHECEHHBIX WM PAacXOJI0OB IO YCTPAaHCHHWIO HEIOCTATKOB
BBITIOJTHEHHONH pa0oThl (OKa3aHHOW YCIYTHM) CBOMMH CHJIAMHA WJIH TPETHbUMHU
JUIAMH,

0TKa3a OT UCIIOJHEHHs IOTOBOPA O BBITIOJHEHUHN PaOOTHI (OKa3aHWUU YCITYTH)
Y BO3MEIICHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratbst 30. Cpoku ycTpaHEHHS HEIOCTATKOB BBITIOJIHEHHONW PaOOTHI
(OKa3aHHOM yCITyTH)

Henoctatku paGoThl (yCIyrH) MOJDKHBI OBITH YCTPAHEHBI HCTIOJHUTEIEM B
Pa3yMHBIN CpPOK, Ha3HAUEHHBIN MTOTPEOUTETIEM.
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

A03an uckirodeH. - Genepanbupliii 3akoH oT 17.12.1999 N 212-D3.

Ha3nauenHnblii moTpeOUTENIeM CpOK YCTpAaHEHUsSI HEJOCTaTKOB TOBapa
yKa3bIBaeTCsl B JOTOBOPE WM B MHOM IOJIUCHIBAEMOM CTOPOHAMU JIOKYMEHTE
1100 B 3asBJICHUU, HAMPABICHHOM MOTPEOUTEIEM UCTIOTHUTENIO.
(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHue MPEayCMOTPEHHBIX HACTOSIIIEH CTAaTbel CPOKOB yCTpaHEHUS
HEJIOCTATKOB  BBIMOJTHEHHOW pabOThl  (OKAa3aHHOW  YCIYTH) HWCIIOJHHUTEINb
yIUTAYMBaeT MOTPEOUTENI0 3a KaXAbId JACHb MPOCPOUYKH HEYCTONKY (ITIEHIO),
pa3Mep W TOPSJIOK HMCUYUCICHUSI KOTOPOW OMNPENeNIAIOTCS B COOTBETCTBHM C
IIYHKTOM 5 CTaTby 28 HACTOSALIETO 3aKOHA.

B cnyuae HapymeHus: yka3aHHBIX CPOKOB IOTPEOUTENh BIIpaBe MPEIbSIBUTH
WCIIOJTHUTENI0 WHbIE TpeOOBaHMs, MPEyCMOTPEHHBIE MTyHKTaMu 1 u 4 crathu 29
HACTOSIIIET0 3aKOHA.

Cratbs 31. Cpoku yIOBJIETBOPEHUS OTACIBHBIX TPEOOBAHUM MOTPEOUTES

1. TpeGoBanus nmoTpeduTenst 06 YMEHBIIIEHUU 1IEHBI 32 BHIMOJHEHHYIO PaboTy
(OKa3aHHYIO YCIyTy), O BO3MEUIEHUH PaCXOJIOB MO YCTPAHEHUIO HEIOCTaTKOB
BBITIOJITHEHHON pPabOThl (OKAa3aHHOW YCIYrdM) CBOMMH CHJIAMHU WJIH TPETHUMHU
JUIIAMH, a TAaKXKE O BO3BpATe YIUIAYeHHOMU 3a paboTy (yCIIyry) A€HEKHOU CyMMBI U
BO3MEIIICHUH YOBITKOB, MPUYMHEHHBIX B CBSI3M C OTKAa30M OT WCIOJHEHUS
JIOTOBOpA, MPEAYCMOTPEHHbIE MMYHKTOM 1 ctaThbu 28 u nyHktamu 1 u 4 crateu 29
HACTOAIIETO 3aKOHA, MOJUIeKAT YAOBIECTBOPEHUIO B JIECATUAHEBHBIN CPOK CO JTHS
NpEIbSIBICHHUS] COOTBETCTBYIOIIETO TPEOOBAHUS.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. TpebGoBanusi notpedburtesss 0 6€3B03ME3IHOM M3TOTOBJICHUU APYTroi BEIIH
U3 OJHOPOJHOrO MaTepuaja TaKoro K€ KayecTBa WJIM O MOBTOPHOM BBINIOJHEHUU
paboThl (OKa3aHUM YCIYTW) MOJIEKAT YAOBIETBOPEHUIO B CPOK, YCTAHOBJIECHHBIH
JUISl CPOYHOTO BBITIOJHEHUS paboOThl (OKa3aHMsl YCIyrd), a B cllyyae, €Cld 3TOT



CPOK HE YCTaHOBJIEH, B CPOK, IMPEAYCMOTPEHHBI TOrOBOPOM O BBINOJHEHUU
paboThI (OKa3aHUM YCIYTH), KOTOPBIN ObLT HEHAIJIe)KAIIE NCIIOTHEH.

3. 3a HapyueHue MPEeAyCMOTPEHHBIX HACTOSILEH CTaTbe€il CpPOKOB
YZIOBJIETBOPEHUS OTAEIbHBIX TPEOOBAHUIN MOTPEOUTENS UCTIOJHUTEIND YIIJIaYUBAET
NOTPEOUTENIO 3a KaXKABIN JIEHb MPOCPOUKU HEYCTOMKY (IIE€HIO), pa3Mep U MOPSIOK
UCUUCIICHUS] KOTOPOH OIpPENEISIOTCS B COOTBETCTBHM C IYHKTOM 5 cTaTbu 28
HACTOSALIET0 3aKOHa.

B cnydae HapylieHuss CpOKOB, yKa3aHHBIX B IYHKTax | M 2 Hacrosmeu
CTaTbH, TMOTPEOUTENIb BIpPAaBE MNPEAbIBUTH HCIOJIHUTENIO0 HHbIE TpeOOBAHMUA,
IpPEeLyCMOTPEHHbIE MyHKTOM | ctatbu 28 u nyHkTamu 1 u 4 cratbu 29 HacToALIEro
3aKoHa.

Cratpst 32. IlpaBo morpebutenss Ha OTKa3 OT HCIIOJHEHHUS JOTOBOpa O
BBITIOJTHEHUU pa0OT (OKa3aHUM YCIIYT)

(B pen. denepanbuoro 3akona ot 21.12.2004 N 171-D3)

[ToTpeOutens BpaBe OTKA3aThCA OT MCIOJHEHHS JIOTOBOPA O BBINOJIHEHUH
pabot (okazaHWM yCIyr) B Jit00O€ BpeMsi NMPHU YCJIOBUM OIJIAThl HCIOIHUTEIIO
(baKTHUYEeCKN MOHECEHHBIX UM PACXO0JI0B, CBSI3aHHBIX C UCIIOJIHEHHEM 00s3aTEIbCTB
110 TaHHOMY JIOTOBODY.

Cratps 33. CMmeTa Ha BBHIIOJTHEHUE paOOTHI (OKa3aHUE YCIYTH)

1. Ha BemmosHeHne paOoTel (OKa3aHWE YCIYrH), HNPEAYyCMOTPEHHOM
JIOTOBOPOM O BBITIOJTHEHUH Pa0OTHI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJICHA
TBEpJasi Wi NpUOIN3UTEIbHAS CMETA.

CocraBneHue Takol CMEThI MO TPEOOBAHUIO MOTPEOUTENST UM UCTIOTHUTEIIS
00s13aTeIBHO.

2. Ucnonnutens He BIpaBe TpeOOBaTh YBEIMYEHHS] TBEPIOM CMETHI, a
noTpeOuTeNb - €€ yMEHBIIEHUS, B TOM 4YHUCJE B Cilyyae, KOrja B MOMEHT
3aKJIIOYEHUs] JOroBOpa MCKIIOYagach BO3MOXKHOCTb MPEAYCMOTPETh TOJIHBIN
00bEM TOJJICKAIIUX BBITTOTHEHUIO pabOT (OKa3aHUIO YCIIYT) WIM HEOOXOAUMBIX
JUTSL 3TOTO PacXOOB.

Hcnomxnutens uMeeT mpaBo TpeOOBaTh YBEIMUEHHS TBEPAOH CMETHI IMpHU
CYLIECTBEHHOM  BO3pacTaHHMM CTOMMOCTH MaTepHalioB U  00OpyAOBaHUA,
IPEIOCTABIIIEMbIX UCTIOTHUTENEM, a TAKXKE OKa3bIBAEMbIX €My TPETbUMHU JHIIAMU
yCIIyT, KOTOPOE HENb3s ObLIO MPEeIyCMOTPETh MpH 3aKI0YeHHH 1oroBopa. [lpu
OTKa3ze MOoTpeOuTeNsT BBIMOJHUTH O3TO TpeOOBaHME HCIOIHUTENIb BIPABE
PacTOPrHYThH JIOTOBOP B CYJI€OHOM MOPSIKE.

(m. 2 B pen. deaepanbHOTo 3aKoHa OT 17.12.1999 N 212-D3)

3. Eciu BO3HMKIA HEOOXOJIMMOCThH BBIMOJHEHUS JOMOJHUTENbHBIX padoT
(OKa3zaHUs JOMOJHUTENbHBIX YCIYr) M 10 3TOM MNPUYMHE CYHIECTBEHHOTO
NPEBBIICHUS NPUOIU3UTEIBLHON CMEThI, HCIOJHUTENb O0053aH CBOEBPEMEHHO
npeaynpeauTb 006 3tom norpedurtens. Ecnu norpebutenb He Aall corjacue Ha



MIPEBBIIICHUE TPUOJIU3UTEIHPHON CMETHI, OH BIPaBE OTKA3aThCA OT WCIIOJTHEHUS
oroBopa. B 3TOM cilydae HUCHONHHUTENb MOXKET TpeOOoBaTh OT MOTPEOUTENs
YIUIAThI LIEHBI 32 BHIMOJHEHHYIO PaboTy (OKa3aHHYIO YCIYTY).

Hcnonuurtenb, CBOEBPEMEHHO HE MNPEAYNPEAUBIIMN MOTpeOUTENss O
HEOOXOJAMMOCTHA TPEBBIMICHUS] MPUOIU3UTENBHOW CMEThI, O00s13aH HUCIHOJIHUTH
JIOTOBOpP, COXpaHsisi TMpaBO Ha omiary pabotel (ycnyrd) B Hpenenax
NPUOJIM3UTEIIBHON CMETHI.

(n. 3 BBegeH PenepanbHbIM 3aK0HOM 0T 17.12.1999 N 212-®3)

Cratps 34. BeinonHeHnue paboThl U3 MaTepraia UCIIOJIHUTEIS

1. VcnomuuTtens 00s3aH BBIMIOJHUTH PadOTy, OMPENEIECHHYIO TOTOBOPOM O
BBIMIOJTHEHUH PAa0OTHI, U3 CBOETO MaTepuajia U CBOUMHU CPEACTBAMH, €CIIU UHOE HE
IPETyCMOTPEHO JTOTOBOPOM.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

VcnomHuTenb, MPENOCTABUBIINK MaTepuan sl BBIIOJHEHUS pPaboTHI,
OTBEUYaeT 3a €ro HEHaJJIeKallee KadecTBO IO MpaBHJIaM 00 OTBETCTBEHHOCTH
IpOaBIia 3a TOBAPhl HEHAIEKAIIETO KauyeCcTBa.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Marepuasl UCIIOJIHUTENS OIJIAYMBACTCS MOTPEOUTENIEM TMPHU 3aKIIOUECHUHU
YKa3aHHOTO JOTOBOpa MOJHOCTHIO HJIM B pa3Mepe, yKa3aHHOM B JOTOBOPE O
BBITIOJITHEHUH Pa0OThl C YCIOBMEM OKOHYATEIBHOTO pacdeTra MpU TMOJyUYEeHUU
NOTpEeOUTENeM BBITIOJIHGHHONW WCIIOMHUTENIEM palOoThl, €CIM WHOW TOPSIOK
pacueToB 3a MaTepHall UCIIOJHUTEIS HE PETyCMOTPEH COTJIAallIEHUEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cuydasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBITIOJIHEHHH PAOOTHI,
MaTepuag MOXET OBITh MPEJIOCTABICH HWCIOJHUTEIEM MOTPEOUTENI0 B KPEIMT.
[Tocnemyromee W3MEHEHHE IIEHBI MPEAOCTABICHHOTO B KPEIUT MaTepuania
UCTIOJTHUTEIIS HE BJICUET 3a COOOM mepepacyera.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

4. Marepuan HUCHOJHUTENS W HEOOXOAWMBIE IS BBITIOJHEHUS DPaOOTHI
TEXHUYECKHUE CpPEICTBA, HHCTPYMEHTHI M TMpouee JJOCTABISIIOTCS K MECTY
BBITIOJTHEHHSI pa0OT UCTIOTHUTEIIEM.

O mnpuMeHEHMH TOJIOKEHUI cTaTbh 35 K OTHOLICHHSM IO JIOrOBOPY,
CBSI3aHHOMY C OKA3aHHEM YCIYT 0 XMMHYECKOW YMCTKE HM3JIEIUH, CM. IHUCHMO

Pocnotpebnanzopa ot 07.03.2006 N 0100/2473-06-32.

Cratbs 35. BeinosiHeHue paboThl U3 MaTepuaiia (¢ BEIIbI0) TOTPEOUTEISI

1. Eciu paboTa BBIMOJTHSAETCS MOJHOCTHIO MM YaCTHYHO W3 MaTepuana (c
BEIIHI0) TTOTPEOUTEINSI, UCTIOJIHUTENh OTBEUAET 3a COXPAHHOCTh 3TOT0 MaTepHalia
(BelM) U MpaBUILHOE €0 UCIOJIb30BAHUE.

HcnonauTtens 00s13aH:



NpeaynpeauTh MOTPEOUTENS O HEMPUTOTHOCTH HIIM HEJOOPOKAYeCTBEHHOCTH
nepeJaHHOro MOTpeduTeIeM MaTepraa (BeIn);

NpelCTaBUTh OTYET OO0 H3PACXOJOBAHMM MaTepHalia M BO3BPATUTH €ro
OCTAaTOK.

B ciyyae moaHO#M MM 4aCTUYHOM yTpaThl (TOBPEXKACHUS ) MaTepraa (BEIIu),
IPUHATOTO OT MOTPEOUTENS, UCTIOTHUTENb 003aH B TPEXTHEBHBIN CPOK 3aMEHUTH
€ro OJHOPOJHBIM MaTepHaIOM (BEIbI0) aHAJIOTMYHOIO KayecTBA M MO KEITAHUIO
noTpeduTensl W3rOTOBUTH W3JENIME W3 OJHOPOAHOrO MaTepuana (Beliu) B
pa3yMHBIH CpOK, a TpU OTCYTCTBUM OJHOPOJHOTO MaTepuana (BEIIH)
aHAJIOTUYHOTO KadyecTBa - BO3MECTHUTh MOTPEOUTENIO JBYKPATHYIO IICHY
yTpaueHHOTO (MOBPEXKJICHHOr0) MaTepuana (BElM), a TaKXe pacXopl,
MIOHECEHHBIE MOTPEOUTENEM.

2. llena yTtpaueHHOro (MOBPEKICHHOr0) Marepualna (BEUIU) ONpeaessieTcs,
UCXOJI U3 IIeHbl MaTepuana (BElu), CYIeCTBOBABIIEH B TOM MECTe, B KOTOPOM
TpebOBaHKE MOTPEOUTENsT JOJKHO ObUIO OBITH YJIOBJIETBOPEHO HCIIOJIHHUTENIEM B
JeHb JOOPOBOJILHOTO YIOBJIETBOPEHUS TAKOTO TPEOOBAHUS MU B J€Hb BHIHECEHUS
CyleOHOro  pelieHus, eciau  TpeOOBaHME  MOTPeOuTENs  JTOOPOBOJIBHO
YIOBJIETBOPEHO HE OBLIO.

[lena matepuana (Bemiu), MEPelaBaE€MOro HCIIOJIHUTEINIO, ONpENEsIeTCs B
JIOTOBOPE O BBIMOJHEHUU PadOThl WM B MHOM JOKYMEHTE (KBUTAHIMH, 3aKa3e),
MIOJITBEPIKJAIOLIEM €TO0 3aKII0UYCHHUE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ucnonnutenr 0ocBOOOXKHaeTcs OT OTBETCTBEHHOCTH 3a TMOJHYIO WM
YaCTUYHYI0 YTpaTy (MOBpeXAeHHE) maTepuana (BEIU), MPUHATONO HM OT
noTpeduTessi, €cilid NOTPEOUTENnh NPEAYNPEXKACH HCIOMHUTENIEM 00 0coObIX
CBOIICTBax MaTepuana (BeIlr), KOTOpbIe MOTYT MOBJIEYb 3a COOON €ro MoJHYI0 HIIN
YaCTUUYHYIO yTpaTy (MOBpeXIeHHE) TuOO0 eclii yKa3aHHbIE CBOMCTBA MaTepualia
(Bemn) He MOIIM OBITH OOHAPYKEHBI MPH HAJJIEKAIEH MPUEMKE HCIIOITHUTEIEM
ATOTO Matepuasa (Belu).

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbst 36. OO0s3aHHOCTH HCIIOJHUTENS WHGOPMHUPOBATH IMOTpPeOUTENST 00
00CTOSITENTLCTBAX, KOTOPHIE MOTYT IMOBJIHMATh Ha KaUeCTBO BBIMOJHIEMON PaOOTHI
(OKa3bpIBaEMOM YCIYTH) WM MOBJEYb 32 COOONH HEBO3MOXKHOCTH €€ 3aBEpPIICHUS B
CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonautens 00s3aH CBOEBPEMEHHO HMH(DOPMHUPOBATH MOTPEOUTENST O TOM,
YTO COOJIFO/ICHHE YKa3aHWUW MOTPEeOUTENsT M MHBIE OOCTOSTENIbCTBA, 3aBUCAIINE OT
noTpeduTensi, MOTYT CHHM3UTh KAadeCTBO BBINMOJHAEMON paboThl (OKa3bIBAEMOM
yCITyTH) WK TIOBJICYH 32 COO0M HEBO3MOXKHOCTh €€ 3aBEPIICHUS B CPOK.
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Ecim motpeOutenb, HECMOTps Ha CBOEBpEeMEHHOE M O00OOCHOBaHHOE
WHGOPMUPOBAHNUE WCIIOJHUTEIEM, B Pa3yMHBIH CPOK HE 3aMEHHUT HETPUTOTHBIN
WIH HETOOpOKAYeCTBEHHBI MarTepHhall, HE W3MEHUT YyKa3aHukhd o crocobe



BBITIOJTHCHHS PAa0O0THI (OKa3aHUs YCIYTH) MO0 HE YCTPAaHUT UHBIX 00CTOATEIHCTB,
KOTOPBIE MOTYT CHH3UTh KaueCTBO BBHIMIOJTHAEMOM pabOThI (OKa3bIBAEMOW YCIYTH),
UCTIOJTHUTEIIb BIIPaBE OTKA3aThCs OT UCTIOIHEHHSI JOTOBOPA O BHITIOIHEHUH PAOOTHI
(oKa3aHUU yCJIyTu) U TOTpeOOBaTh MOJHOTO BO3MEIIICHUS YOBITKOB.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

Cratbst 37. Ilopsinok u (GopMbl OIIaThl BBIOJHEHHOW pabOThI (OKa3aHHOMN
YCIIYTH)
(B pea. @enepanbHbiX 3akoHOB OT 21.12.2004 N 171-@3, ot 27.07.2006 N 140-
D3)

[Totpebutens 00s3aH OMJIATUTH OKa3aHHBIE €My YCIYTH B MOPSAJKE U B CPOKHU,
KOTOPBIE€ YCTAHOBJICHBI IOTOBOPOM C UCIIOJIHUTEIEM.

(dacth mepBas B pen. DenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeOutens 00s3aH OIJIATUTH BBHIMOJHEHHYIO HCIIOJIHUTENIEM B IOJHOM
obbemMe paboTy mociie ee mpuHATUS ToTpedutenem. C corjlacus HOTpeOUTENs
paboTa MOXKET OBITh OTUIAY€HA UM MPHU 3aKIIOYEHUH JOTOBOpPa B MOJHOM pa3Mepe
WJIM MyTEM BblJJa4YM aBaHCa.

(B pen. denepanbupix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-
D3)

Omata  OKa3aHHBIX  yCIyr  (BBIIOJHEHHBIX  pabOT)  MPOU3BOIUTCS
MOCPEACTBOM HAJMYHBIX WM OE3HAJMYHBIX pAacyeToB B COOTBETCTBHH C
3aKOHOJIaTeNnbCTBOM Poccuiickont denepannu.

(actp TpeThs BBeneHa PenepabHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu ucnonp30BaHUMU HAJMYHON (HOPMBI pacdyeToB OIulaTa TOBapoB (pador,
yCIIyr) MOTpeOuTeNeM MNPOU3BOAUTCA B COOTBETCTBUM C yKa3aHHWEM IPOJaBIA
(MCTIONTHUTENSI) TYyTEM BHECEHUs HAJIMYHBIX JIEHEXKHBIX CpPEJCTB MPOJIABILY
(MCTIONTHUTENI0), MO0 B KPEAUTHYIO OpTraHU3aluio, JIMOO IJIATEeKHOMY areHry,
OCYIIECTBIISIOIIEMY JIEATELHOCTh MO MPUEMY TUIaTeXel (PU3NYECKHUX JIUL, JTU00
OaHKOBCKOMY  IIJIJATeKHOMY  areHty  (cy0areHty),  OCYIIECTBIISIOUIEMY
NEATEIbHOCTh B COOTBETCTBHM C 3aKOHOAATEIbCTBOM O OaHKax M OaHKOBCKOMU
NEeATEIbHOCTH, €CJIM MHOE HE YCTaHOBJIEHO (peliepanibHbIMU 3aKOHAMU WM UHBIMU
HOPMAaTHUBHBIMU TMPAaBOBbIMH akTaMu Poccuiickon @Penepaunu. Ilpu s3TOM
00s13aTehCTBA MOTPEOUTENII TIEpea TPOJABIOM (MCIIOJHUTENIEM) IO OIUIaTe
TOBapoB (pabOT, YCIyr) CUMTAIOTCS HCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JIEHEKHBIX CPEICTB C MOMEHTAa BHECCHHS HAJIWYHBIX JCHEKHBIX CpPEIICTB
COOTBETCTBEHHO MPOAABLY (HCIIOIHUTENO), JUOO B KPEAUTHYIO OPTraHHU3ALMIO,
an00 TMIATEKHOMY areHTy, OCYIIECTBISIONIEMY JAESITENbHOCTh M0 TMpHEMY
TIaTeXKe PU3NIECKHX JUII, MO0 OAaHKOBCKOMY TIIATE)KHOMY areHTy (cyOareHTy),
OCYIIECTBIISIOIIEMY JI€SITEIbHOCTh B COOTBETCTBUM C 3aKOHOJATEILCTBOM O
OaHKax U OAHKOBCKOW AESATEIILHOCTH.

(B pen. denepanbupix 3akoHOB OT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-
D3)

Crates 38. Ytparuna cuny. - ®eaepanbubiii 3akoH oT 25.10.2007 N 234-D3.



Cratbs 39. PerynupoBanue oka3zaHusi OTIE€IbHBIX BUIOB YCIIYT

HOCJICI[CTBI/I}I HapylmcHHA YCJ'IOBI/Iﬁ A0roBopoB 00 oOKa3aHuu OTACJIBHBIX
BUJOB YCIyI, €CJIM TAaKHC AOTOBOPLI IO CBOCMY XapaKTCpPy HC MNOANaAar0T IIOI
I[@ﬁCTBPIC HaCTO}IHIeﬁ rjiaBbl, OIIPCACIIAIOTCS 3aKOHOM.

Crates 39.1. IlpaBuna oka3aHus OTAETBHBIX BHUIOB YCIYT, BBIIOJHEHUS
OTJIEbHBIX BUJIOB pabOT MOTPEOUTENIM

(BBenena denepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna oxka3zaHusi OTAEIBHBIX BUJIOB YCIIYT, BBIIIOJIHEHHS OTACIbHBIX BUOB
paboTr motpebuTensiM  ycraHaBiuBarTcs  IIpaBurenbctBoMm  Poccuiickoit
denepauum.

I'naa IV.TOCYJAPCTBEHHASA 1 OBIIECTBEHHAA 3AIIIUTA
ITPAB IOTPEBUTEJIEN

Cratbst 40. DenepalibHbIl TOCYIAPCTBEHHBIN HA30P B 00JIACTH 3aIIUTHI TIPaB
noTpeouTene

(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-03)

1. denepanbHBIi TOCYJAPCTBEHHBIM HAA30p B O00JACTH 3alIUThl TpaB
noTpeduTeneil OCyIIEeCTBISETCS YMOJIHOMOYEHHBIM  (peepalbHBIM  OpPraHOM
WCITOJIHUTENILHOM BJIACTH (Z1ajiee - OpraH rocyJIlapCTBEHHOI'O HaJa30pa) B MOPSIKE,
ycranoByieHHOM IIpaBurensctBoM Poccuiickoint denepannm.

2. ®enepanbHbIi TOCYJAPCTBEHHBI HAA30p B OOJACTH 3allUTHI TMpPaB
oTpeouTENeH BKIFOYAET B ceOs:

1) opraHuzanuio U MPOBEACHUE MPOBEPOK COOJIOACHUS H3TOTOBUTEISIMU
(MCTIOTHUTENSIMU,  MPOJABIAMH,  YIOJHOMOYEHHBIMA  OpraHU3ALMSIMHU WU
YIOJHOMOYEHHBIMU WHJIMBUAYAIbHBIMU TPEANPUHUMATENSIMUA, HUMIIOPTEPAMM)
TpeOOBaHUIl, YCTAHOBJICHHBIX MEXIYHAPOJHBIMH JoroBopamu Poccuiickoii
denepanuu, HACTOSIINM 3aKOHOM, IPYTUMU (henepanbHbIMA 3aKOHAMUA U WHBIMU
HOPMAaTUBHBIMM NIPABOBBIMU akTaMu Poccuiickoint denepanuu, peryavupyronumMu
OTHOIICHHA B O0JIAaCTH 3alUTHl MpaB HoTpeduteneil (mansee - oOsA3aTENbHBIC
TpeOOBaHUs), NPEANUCAHUNA JIOJDKHOCTHBIX JIMI[ OpraHa ToOCyIapCTBEHHOIO
HaJ30pa;

2) opraHu3alyio ¥ IPOBEJCHHE MPOBEPOK COOTBETCTBUS TOBapoB (padoT,
yciyr) oOsi3aTellbHbIM TpeOOBaHMSIM, 00€CTIEUMBAIOIIMM OE€30MacCHOCTh TOBApOB
(pabot, yciuyr) mjs KU3HU W 370pPOBbsI MOTPEOUTEsICH, OKPY)KAIOIIEH Cpeibl,
NpeaynpexaeHue JeWCTBUM, BBOASAIIMX MOTpeOuTened B 3albmyxleHue, Hu
peIoTBpalleHue MPUUUHEHHS BpeJa UMYILECTBY NMOTpeOUTeNel, yCTaHOBICHHBIM
B COOTBETCTBHUM C MEXIYHAPOAHBIMU JoroBopamu Poccuiickon @Penepanuu,



dbenepalbHBIMA  3aKOHAMH ¥ WHBIMH HOPMATHUBHBIMH TPAaBOBBIMU aKTaMu
Poccuiickon denepanuu;

3) npuMeHeHHe B MOPSAJIKE, YCTAHOBIEHHOM 3aKOHOaTeIbCTBOM Poccuiickoi
denepanuu, Mep MpeceyeHus: HapylleHUH o0si3aTeabHBIX TpeOOBaHUM, BblAAUy
NPEANUCAHUN O MPEKpAIllEeHUHd HAPYIICHUH IpaB MmoTpeOuTeneil, o mpeKkpaleHuu
HapylIeHUN 00s13aTeNbHBIX TPeOOBaHUH, 00 YCTPaHEHUH BBISIBJICHHBIX HApYyIICHUN
00s13aTeNbHBIX TPEOOBAHMI, MPUBIICYEHUE K OTBETCTBEHHOCTH JIUII, COBEPIIMBIINX
TaKue HapyIICHUS;

4) cucTeMaTHYecKoe HAOMIOJCHHE 3a HCIOJHECHHEM  O00sS3aTeIbHBIX
TpeOOBaHM, aHATN3 W TIPOTHO3UPOBAHNE COCTOSIHUS MCIIOTHEHUSI 005S3aTeIIbHBIX
TpeOOBaHWI  TPHU  OCYHIECTBJICHHH  HM3TOTOBUTEISIMH  (UCIIOTHUTEIISIMH,
NpOJIaBIAMH, YIOJHOMOYEHHBIMU OPTraHU3ALUSIMU WIH  YIOJHOMOYEHHBIMU
WHJUBUAYAJbHBIMU NPEINPUHUMATEISIMHA, UMIIOPTEPAMH ) CBOEH €SI TEIbHOCTH;

5) cratuctuyeckoe HaOmOAeHHWEe B 00JacTH oOOecredeHusl 3alluThl TpaB
noTpeduTeneil, ydeT U aHaiu3 CIy4yaeB MPUUYMHEHUS BpeJa >KU3HU U 310POBBIO
noTpeduTeNneil, OKpyKarole cpefie U UMYIIECTBY MOTpeOUTenei, CBA3aHHOTO C
NpUOOPETEHUEM W MCIOJIB30BAHMEM TOBapoB (paboT, YCIyr) ¢ HeIOCTaTKaMH,
OTMacHbIX TOBapoB (pabort, ycayr) U0 C MPeIOCTaBICHUEM IOTPEOUTEIIM
HECBOCBPEMEHHOW, HEIMOJIHOW, HEIOCTOBEPHOM U BBOAAIIEH B 3a0iIyXKIeHUE
uHpopmanmu o ToBapax (paborax, ycayrax), (pOpMHUPOBaHHUE OTKPBHITBIX U
OOIIEIOCTYITHBIX TOCYJAapPCTBEHHBIX HMH(DOPMAIIMOHHBIX PECypcoB B o00JacTu
3aIlMTHI MPaB MOTpeduTenei, KauecTBa U 0€30IMaCHOCTH TOBApPOB (PadoT, yCIyT);

6) exeroaHoe MpOBECHUE aHaIn3a U OLEeHKU 3D PekTUBHOCTHU (heepanbHOrOo
roCyJapCTBEHHOTO HA/I30pa B 00JIACTH 3aIUTHI PAB MOTPeOUTENEH;

7) €XEeroAHyr TMOJrOTOBKY Ha OCHOBAaHUU PE3YIbTATOB AESATEIbHOCTH,
MPEYCMOTPEHHOM TOANYHKTaMH 1 - 6 HACTOSIIErO IMYHKTA, TOCYAapCTBEHHBIX
JIOKJIAJI0OB O 3alllUTe MpaB morpedutenei B Poccuiickoit deneparuu B MOpsIke,
ycranoByieHHOM IIpaBurensctBoM Poccuiickoint denepannm.

3. K oOTHolIEHHSAM, CBSI3aHHBIM C OCYIIECTBJICHHEM (enepalbHOTO
rOCyJAapCTBEHHOTO Haja30pa B 00JlacTU  3alllUThl TIpaB  NOTpeOuTenei,
opraHuzalel W TPOBEIECHUEM TMPOBEPOK H3TOTOBUTENECH (UCTIOTHUTENEH,
IPOJABIIOB,  YIMOJHOMOYEHHBIX  OpraHu3alii WM  YNOJHOMOYEHHBIX
WHIUBUYAIbHBIX TPEINpPUHUMATENCH, UMIOPTEPOB), MPUMEHSIOTCS MOJOXKEHUS
®denepanpHoro 3akoHa ot 26 aexabps 2008 roma N 294-03 "O 3ammre mpaB
IOPUJIMYECKUX JIUI] U MHAUBUAYAIbHBIX MPEANPUHUMATENEH PU OCYILIECTBICHUU
roCyJapCTBEHHOTO KOHTPOJI (Ha/130pa) U MyHULIMITAJIBHOTO KOHTPOJIA'.

4. JIOmXKHOCTHBIE JHI[Aa OpraHa TrOCYJApCTBEHHOTIO HA/A30pa B TMOPSAKE,
YCTaHOBJIEHHOM 3aKOHOJATeNIbCTBOM Poccuiickoit denepannn, UMEIOT MPaBo:

1) 3anpammBaTh ¥ NOJy4aTh HA OCHOBAHMM MOTHBHUPOBAHHBIX MHUCHMEHHBIX
3alpocoB  OT OpPraHOB TOCYJApCTBEHHOW  BJIACTH, OpPraHOB  MECTHOIO
caMOyTpaBJieHUs, OOLIECTBEHHBIX OpPraHu3aluii, U3roTOBUTENEH (UCTIOTHUTENEH,
OPOJABIIOB,  YIMOJHOMOYEHHBIX  OpraHu3alii WM  YINOJHOMOYEHHBIX
WHIUBUYAIbHBIX MPEAIPUHUMATENCH, UMIIOPTEPOB) UHPOPMALIUIO U JJOKYMEHTHI
10 BOMPOCaM 3allUThI NPaB MOTpeOUTeNei;



2) OecrnpensTCTBEHHO IO NPEIbSBICHUH CIYKEOHOTO YIAOCTOBEPEHHUS U
KOIMU MpuKa3za (pacropspKeHUs) PYKOBOIUTENS (3aMECTUTENsE PYKOBOIUTEIS )
opraHa TOCYJapCTBEHHOIO HaJ30pa O HA3HAYEHHUU [MPOBEPKU TOCEIIATh
TEPPUTOPHIO, 37aHUS, IOMEIIEHUSI U COOPYKEHHUSI, UCTIOJIb3yEeMbl€ U3TOTOBUTENIEM
(MCTIOTTHUTENEM, IPOJABIIOM, YIOJHOMOYEHHOMN opraHusanuen WIH
YIOJHOMOYEHHBIM HMHAUBUAYAJIbHBIM MpEANPUHUMATENIEM, HMIOPTEPOM) MpHU
OCYIIECTBJICHUU CBOEH JESATEIBHOCTH, B ILIEJAX MPOBEICHUS MEPOIPUSTUN IO
KOHTPOJIIO;

3) mpoBoguTh 0TOOp TPoO W 00pa3loB TOBAPOB, MPEAHAZHAYCHHBIX IS
peanu3aluy U peaiu3yeMbIX NOTPEOUTENSM, sl IPOBEACHHS UX HCCIEAOBAHUIM,
HCIIBITAHUI;

4) BbIIaBaTh U3TOTOBUTENSAM (MCIOJHUTENSIM, MPOJAABLIAM, YIIOJITHOMOYEHHbBIM
OpraHu3aNMsIM WU YIOJHOMOYCHHBIM WHIAWBUAYAJIbHBIM MPEANPUHUMATEIISM,
UMIIOpTEpaM) NPEANUCAHUs O MPEKpPAIEHUH HapyUIEHUH NpaB MOTpeduTenei, o
NpeKpalleHu  HapylleHud oO0sA3aTeNbHBIX TpeOoBaHWi, 00 ycCTpaHEHUU
BBISIBJICHHBIX ~ HapylIeHUM  00si3aTelbHbIX  TpeOOBaHMI, O  MPOBEIECHUU
MEpOMNPUATUIA O OOECHEUYEHHUIO NPENOTBPAIlleHUs] Bpela >KU3HU, 3A0POBBIO U
UMYILIECTBY MOTpeOUTENEH, OKpYKAIOIIEH Cpee;

5) cocTaBiSATh MPOTOKOJBI 00 aJIMHHHMCTPATUBHBIX IPABOHAPYILIECHUSAX B
o0JlacTu 3alMThl MpaB NOTPEOUTENe, paccMaTpuBaTh Jelia 00 yKa3aHHBIX
aAMUHUCTPATUBHBIX MTPABOHAPYIICHUSAX U IPUHUMATH MEPHI MO MPEAOTBPAIICHUIO
TaKUX HapyLICHUM;

6) HanpaBJIATh B YIOJHOMOYEHHBIE OpraHbl MaTEpHUAJIbl, CBSI3aHHBIE C
HapyLICHUSAMH  O00s3aTeNbHBIX TpeOOBaHWM, [UIsi pEHIeHHs BOIPOCOB O
BO30Y>KICHUH YTOJIOBHBIX JIeJ IO MPU3HAKAaM MPECTYIUICHUI;

7) oOpamatecsi B Cyd C 3asABICHUSIMU B 3alIUTy I[paB MNOTpeOUTENEH,
3aKOHHBIX MHTEPECOB HEOMPEEICHHOr0 Kpyra moTpeOuTeneil, a Takxke ¢
3asBJICHUSIMA O  JIMKBUJAUMW  W3TOTOBUTENS  (MCIOJIHUTENS, IPOJABIIA,
YIOJHOMOYEHHOM OpraHu3alii, uMIopTepa) 1100 0 MpeKpalieHuH AesTENbHOCTH
WHIUBUYAIBHOTO MpeanpuHuMaTenst (YIMnOJHOMOYEHHOTO HWHAWBUIYATIBHOTO
NpeAnpuHUMATENsl) 3a HEOAHOKpaTHOoe (Ba M OoJiee pa3a B TEUYEHHE OJHOIO
KaJICHJJAPHOTO ro/1a) WiK rpy0oe (MoBJIeKIlIee CMEPTh WM MacCOBBIEC 3a00JI€BaHNU,
OTpaBJICHUS JIIOJIeH) HApyIEHUE TIPAaB MOTPEOUTEIIEH.

5. Oprad rocyaapCTBEHHOTO HAJ30pa MOXET OBITh MPHUBIEYEH CYIOM K
Y4acTHIO B Jieje JIMOO BIpaBe BCTYNATh B JIEJIO MO CBOEH MHHUIMATUBE WM IO
VWHULMATUBE JIUL, YYAaCTBYIOLIMX B JI€Jie, I Ja4M 3aKJIIOUYEHUs M0 ey B LENIX
3alIUTHl TPaB MOTpeOUTENEH B MOpPSAKE, YCTAHOBICHHOM 3aKOHOAATEIbCTBOM
Poccuiickon ®enepanumu.

6. Opran rocylIapCTBEHHOIO HaJ30pa BIIPAaBE JaBaTh pPa3bsICHEHUS IO
BOIIPOCAM MPUMEHEHUsT 3aKOHOB W HHBIX HOPMATUBHBIX IMPaBOBBIX aKTOB
Poccuiickoii deaepaiyu, peryJdpyromux OTHONIEHHWS B OOJACTH 3alllUMTHI IMpaB
OTpeoUTENECH.

7. T'ocynapcTBeHHbIM HaA30p 3a COOTBETCTBHEM TOBApOB TpPeOOBaHUAM
0€30MacHOCTH, YCTAHOBJICHHBIM TEXHUYECKUMH pEriaMeHTaMH, OCYIIECTBIISETCS
TaK)Ke YIMOJTHOMOYEHHBIMH (heJiepaIbHbIMA OpraHaMH MCIOJHUTEIBLHOM BIAcCTH B



COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccuiickon Penepannu 0 TEXHHUYECKOM
peryJaupoBaHUH.

Cratbst  41. OOs3aHHOCTh M3TOTOBUTENS  (MCIOJIHUTENS, IPOJABIIA,
YIOJITHOMOUYCHHOW OpTraHW3aliy WIK  YIIOJHOMOYEHHOTO HWHIWBHUAYaJILHOTO
NpeANpPUHUMATEIIS, HMMIIOpPTEpa) IO MPEJOCTABICHUI0 HH(POPMAIUKU OpraHy
roCyJIapCTBEHHOTO HaJ30pa

(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-03)

N3roToBuTenb (MCIIOTHUTENH, IPOIABEIl, YIIOJTHOMOYEHHAS OPTaHU3AINS WIIH
YIOJHOMOYEHHBIH  WHIWBUAYAJIbHBIM  TPEANPUHUMATEN, HUMIOPTEP)  TIO
TpeOOBAHHUIO OpPTraHa TOCYIapCTBEHHOTO HAA30pa, €r0 JOJKHOCTHBIX JIUI] 00s3aH
NPEIOCTaBUTh B  YCTAHOBJIEHHBIH HMHU CpPOK  JIOCTOBEpHBIE  CBEJICHUS,
JOKYMEHTAIM0, OOBSICHEHHUS B NMUCBMEHHON U (WJIM) yCTHOM (opMe M HHYIO
uH(pOpMaIUIO, HEOOXOAUMYIO Il OCYHIECTBIEHUS OPraHOM TOCYIapCTBEHHOIO
HaJ30pa M €ro JIOJDKHOCTHBIMHM JIMIIAMHU  TTOJIHOMOYMM, YCTaHOBJIEHHBIX
3aKOHOJATENBCTBOM Poccurickon denepanuu.

Cratbs 42. Ytparuna cuny. - ®eaepanbubiii 3akoH oT 21.12.2004 N 171-D3.

Cratbss  42.1. IlonHOMOYMST  BBICIIMX  HCIOJHUTENBbHBIX  OPraHOB
roCcyJIapCTBEHHOM BiacTh CyOnekToB Poccuiickoit denepanun B 00JaCTH 3alTUTHI
npaB MoTpeduTenen

(BBenena denepanbHbiM 3akOHOM OT 21.12.2004 N 171-D3)

Bricumi VICTIOJTHATEIbHBIN opraH rOCyJapCTBEHHOU BJIACTHU
COOTBETCTBYIOIIETO cyobekta  Poccuiickoit denepaunun OCYIIECTBIISIET
MEpONPUATHS 0 peanu3alri, 00eCIIeUeHUIO U 3alllUTe MpaB MmorpedurTenel u B
npejesiax CBOMX NOJIHOMOYMH MPUHUMAET ONPEACICHHBIC MEPBDI.

Cratbst 43. OTBETCTBEHHOCTb 3a HapylIeHHWE TpaB MOTpeOUTENeH,
YCTAHOBJICHHBIX 3aKOHAMM M HWHBIMH HOPMATHUBHBIMU MPABOBBIMU aKTaMHU
Poccuniickon @enepanun

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylieHuWe MpaB TOTPEOUTENCH, YCTAHOBICHHBIX 3aKOHAMH W WHBIMH
HOPMAaTHUBHBIMU TIPAaBOBbIMU akTaMu Poccuiickon @enepauuu, TpOIABELL
(MCTIOJTHUTEND, W3TOTOBUTEID, YIIOJTHOMOYEHHAs OpraHu3anus 158)071
YIOJIHOMOYCHHBIH ~WHAWBUYaJIbHBIN TpEeANpUHUMATENIb, HUMIIOPTEpP) HECET
aIMUHUCTPATUBHYIO, YTOJOBHYIO WJIM TPaXJaHCKO-IIPABOBYKO OTBETCTBEHHOCTH B
COOTBETCTBHMH C 3aKOHOIaTENBLCTBOM Poccuiickon denepannm.



Cratbss 44. OcyuiecTBieHrue 3alUThl OpaB IOTPEOUTENCH OpraHaMu
MECTHOI'O CaMOYIIPaBJICHUS

(B pen. denepanbHoro 3akona ot 22.08.2004 N 122-D3)

B menax 3amurtel mpaB moTpeOUTeNed Ha TEPPUTOPUM MYHHIIMIAIBHOIO
o0pa3oBaHMs OpraHbl MECTHOTO CAMOYIIPABJICHHS BIIPABE:

paccMaTpuBaTh KajoObl MOTpeOuTeNel, KOHCYJIbTUPOBATh MX MO BOIPOCaM
3allMTHI PaB OTPEOUTEIEN;

oOpalaTeCsi B Cy/bl B 3aIUTY MpaB MOTpeOuTENel (HEOMpeaeIeHHOTO Kpyra
norpedurenei).

[Ipu BbIsIBIEHUH 1O >Kanobe moTpeduTens ToOBapoB (paboT, ycmyr)
HEHAIJISKAIIET0 KauecTBa, a TAK)KE OMACHBIX JIJISl KHU3HU, 3/I0pPOBbs, UMYIIECTBA
noTpeduTenel W OKpyXkarolehd cpeapl He3aMenJuTeIbHO U3BelaTh 00 3TOM
denepasibHble OpraHbl UCHOJHUTEIBLHON BJIACTH, OCYHIECTBISIONIME KOHTPOJb 32
Ka4eCTBOM U O€30IMMacCHOCThIO TOBApOB (padboT, yCiyr).

Cratest 45. IlpaBa o0OIlIeCTBEHHBIX OOBEIWHEHHN TOTpeduTene (ux
accollMaIui, COr30B)

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

1. T'paxnane BmnpaBe OOBEAUHATHCS Ha JOOPOBOJBHOW OCHOBE B
OOIIIECTBEHHBIE O0OBEIMHECHUS MMOTpeOuTeNnell (MX acCOIUAINM, COIO3bI), KOTOPHIE
OCYIIECTBISIOT CBOIO JEATETLHOCTh B COOTBETCTBHHM C YyCTaBaMHU YKa3aHHBIX
oObemuHeHN (WX accolManuii, COI030B) M 3aKOHOJATEIhLCTBOM Poccuiickoi
denepauum.

2. O6miecTBeHHBIE O0BEUHEHUS TTOTpeOUTENIeH (MX acCOIMAIlu, COIO3bI) s
OCYIIECTBJICHHUSI CBOMX YCTaBHbIX II€JIEH BIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNIbHBIX TPEOOBAaHUM K TOBapaMm (padoTam,
ycllyram), a TakKe IPOEKTOB 3aKOHOB M WMHBIX HOPMATHBHBIX IMPABOBHIX AKTOB
Poccuiickoii deaepainyu, peryJdpyromux OTHOIIEHHWS B OOJACTH 3alllUTHI IMpaB
oTpeouTENeH;

MPOBOJIUTh HE3aBUCHMYI0 JKCIIEPTHU3Y KadecTBa, OE30MaCHOCTH TOBapOB
(pabor, yciyr), a TakKe COOTBETCTBHSI TIOTPEOUTEIBCKUX CBOMCTB TOBapoB (pabdor,
yCIYr)  3adBJCHHOM  OpojaBlaMud  (M3rOTOBUTENSIMH,  WCHIOJHUTEIISIMU)
uHbOpMaIlUHU O HUX;

OCYIIECTBJISAThL  OOIIECTBEHHBI  KOHTPOJb 32  COONIOZICHUEM  TpaB
noTpeOuTENe W HANpaBISITh B OpraH TOCYJapCTBEHHOTO HAaI30pa W OpraHbI
MECTHOTO camoympaBjeHuss uHbopmaluilo o (akTtax HapylleHHH MpaB
noTpeOuTeNneil s MpoBeACHUs MPOBEPKU ATUX (HAKTOB M MPUHATUS B CIIydae HX
MOATBEPKIEHUSL MEp MO NIPECEUCHUIO HApYLIEHUH MpaB noTpeduTtenel B npeaenax
MOJIHOMOYMM YKa3aHHBIX OpPraHOB, Y4YacCTBOBAaTh B IMPOBEACHHHM SKCIEPTHU3 IO
dbakTaM HapylIeHUN NpaB NOTpeOUTENIeH B CBS3U C OOpaIleHUsIMH MOTpeOUTENEeH.
[Ipun ocymiecTBieHHH OOIIECTBEHHOIO KOHTPOJIA OOIECTBEHHbIE OOBEIUHEHUS



norpeduTenei (MX accoluualyu, COI03bl) HE BIpaBe TpeOOBAaTh OT U3rOTOBUTENEH

(uciomHuUTENEH, MPOJIABIIOB, YIOJIHOMOYEHHBIX OopraHu3alui WIH
YIOJHOMOYEHHBIX  HWHAMBUAYAJIbHBIX  MpEANpUHUMATENEH,  HUMIOPTEPOB)
NpEACTaBICHUE  JOKYMEHTOB  (BBIIIOJIHEHHE  JEHCTBUM),  OO0S3aHHOCTH

npeACcTaBieHUs] (BBIOJHEHHUSI) KOTOPBIX IO TPeOOBaHHMIO IOTPEOUTENST HE
YCTaHOBJIEHA 3aKOHOM;
(B pen. denepanpHoro 3akoHa oT 18.07.2011 N 242-D3)

pacnpocTpaHsaTh WHPOPMAIIUIO O TpaBax MoTpeduTeneid U 0 HEOOXOAUMBIX
JEUCTBUSX IO 3aIIUTE 3THUX TMPaB, O Pe3yjbTaTaX CPABHUTEIBHBIX MCCIICIOBAHHMA
KadecTBa TOBapoB (paboT, yCiyr), a Takke WHYI HH(popMmanuio, Kotopas Oymer
CIOCOOCTBOBATh pealu3allii TMpaB W 3aKOHHBIX HMHTEPECOB TMOTPEOUTEINCH.
[Tybmukyemple  OOIECTBEHHBIMH  OOBEAUHEHUSMH  TOTpeOuTenern (WX
aCCOIMAINSIMH, COI03aMH) Pe3yJbTaThl CPABHUTEIBHBIX WCCIICIOBAHUNA Ka4yeCTBa
TOBapoB (paboT, yCIIyT) He SBJISIIOTCS PEKIaMOi;

BHOCUTh B (efepalibHble OpraHbl MCHOJHUTEIBHOM BIIACTH, OpraHU3aluu
MPEAJIOKEHHS O IPUHSTHH MEP MO MOBBIIICHUIO KauecTBa TOBapoB (padboT, yCIiyr),
10 MIPUOCTAHOBJIEHUIO TPOU3BOJICTBA U peaIN3allii TOBAPOB (BBIMOIHEHUS padoT,
OKa3aHMs YCIYT), MO OT3bIBY C BHYTPEHHEIro pbIHKa TOBapoB (paboT, yciyr), He
COOTBETCTBYIOIIHNX PEIbABISIEMbIM K HUM u YCTaHOBJICHHBIM
3aKoHo/aTenbCcTBOM Poccuiickoit denepanuu 0 TEXHUYECKOM PETYIMPOBAHUU
00s13aTeNbHBIM TPEOOBAHUSM;

BHOCUTH B OpPraHbl MPOKYypaTyphl U (eaepaibHble OPTaHbl UCTIOJHUTEIHLHOM
BJIACTH MaTEPHAIIBI O MPUBICYCHUN K OTBETCTBEHHOCTH JIMII, OCYIIECTBIISIOIINX
MIPOU3BOJICTBO M PEATU3AIMIO TOBAPOB (BBITIOIHEHHE padOT, OKa3aHUE YCIIyT), HE
COOTBETCTBYIOIIHNX MPEIBABIIEMBIM K HUIM 0053aT€IbHBIM TPEOOBAHUSIM, a TAKKE
HApYIIAIONMUX TIpaBa TOTPEOUTENEH, YCTAaHOBJICHHBIC 3aKOHAMU W WHBIMU
HOpPMAaTHUBHBIMU MPaBOBbIMU akTamu Poccuiickon denepaiuu;

oOpamatbCsi B OpraHbl MNPOKYypaTypbl ¢ NMPOCbOaMU MPUHECTH MPOTECTHI O
NPU3HAHUUA HEACHUCTBUTENBHBIMU aKTOB (eJepaIbHBIX OPraHOB HUCIOJHUTEIbHOU
BJIACTH, AaKTOB OpPraHOB WCIOJHUTENBHOW BiacTH CcyObekToB Poccuiickoi
®denepallid M aKTOB OPraHOB MECTHOI'O CaMOYIpPAaBIICHUS, MPOTUBOPEYAIINX
3aKOHAM M UWHBIM PETryJIUpPYIOIIUM OTHOILIEHUS B OO0JacTH 3alllUThl IpaB
noTpeduTeIe HOpMAaTUBHBIM MPaBOBBIM akTaM Poccutickoit denepanuuy;

oOpamareCsi B CyIbl C 3asBJICHUSAMH B 3allUTy IMpaB MNOTpeOUTENCH W
3aKOHHBIX HMHTEPECOB OTICIBHBIX MOTpeOuTeNnel (Tpymmbl TOTPEOUTENEH,
HEOMPEICTICHHOTO Kpyra NOTpeOuTenei);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO Haa3opa B
dbopmupoBaHUU OTKPBITHIX u 00IIEAOCTYTHBIX TOCYJapCTBEHHBIX
WH(OPMAITMOHHBIX PECYPCOB B O0JIACTH 3aIUTHI TIPaB MOTPEOUTENCH, KauecTBa U
Oe3omacHocTH  TOBapoB  (paboT, yciayr) B  TOPSAKE, YCTAaHOBJICHHOM
[TpaButenscTBOM Poccuiickon denepanumu.

(a63an BBeneH DenepanbHbIM 3aKkoHOM OT 18.07.2011 N 242-D3)

Craths 46. 3amura mpaB U 3aKOHHBIX MHTEPECOB HEOIPEICICHHOIO Kpyra
notpeouTenei



(B pen. denepanbuoro 3akona ot 21.12.2004 N 171-D3)

Opran TOCyJapCTBEHHOTO Haa30pa, OpPraHbl MECTHOTO CaMOYIpaBICHHUS,
00IIIeCTBEHHbIE OOBEIMHEHHS MOTpeOuTenel (MX accolualliu, COIO3bl) BIIpaBe
OPEAbSBISITh HMCKU B CYyIbl O TMPEKpAllleHUd MPOTUBONPABHBIX JEHCTBUN
U3rOTOBUTENS (MCIIOJIHUTENSA, NPOJaBlLa, YIMOJIHOMOYEHHOM OpraHu3aluu Wid
YIOJHOMOYEHHOTO  WHIAWBUAYAJIbHOTO  MPEANpUHUMATENS, HUMIOpTepa) B
OTHOIICHUHU HEOINPEAEIEHHOTO Kpyra noTpeoureneil.

(uactp nepBas B pea. enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipn yAOBNETBOpPEHUH TAKOTO HCKa CyZA OO0S3bIBaeT MPaBOHAPYIIUTEIS
JIOBECTH B YCTAHOBJICHHBIA CYJOM CPOK uY€pe3 CpeACcTBa MacCOBOW HH(OpMAINH
WJIM UHBIM CTIOCOOOM JI0 CBEJIEHUS OTpeOUTesel perieHre cya.

BerynuBiiee B 3aKOHHYIO CHIy peIlIEHHE cyda O NpPU3HAHUU JIEUCTBHIM
U3rOTOBUTENS (MCIIOJIHUTENSA, NPOJaBlLa, YIMOJIHOMOYEHHOM OpraHu3aluu Wid
YIOJHOMOYEHHOTO WHIUBUYAJIbHOTO npeAnpUHAMATEIS, UMIIOpTEpA)
IPOTUBOINPABHBIMU B  OTHOIIEHHM HEOIPEACIEHHOIO Kpyra moTpeouTenen
00s13aTeNbHO AJIS CYJa, PACCMATPUBAIOILETO UCK MOTPEOUTENS O 3aIIUTE €ro Mpas,
BOZHUKIIIMX BCJIEJICTBUE HACTYIUICHUS TPa)KJAHCKO-IIPABOBBIX MOCIEICTBUNA
NEUCTBUM  M3rOoTOBUTENS  (MCHOJIHUTENS,  NPOJABlia,  YHOJHOMOYEHHOU
OpraHM3alMil WM YIOJHOMOYEHHOTO WHJWBUIYaIbHOTO MPEANPUHUMATENS,
UMIIOPTEPA), B YACTU BOIIPOCOB, UMENU JIU MECTO TaKHE JEUCTBUS U COBEPIICHBI
AU OHU U3rOTOBUTENEM (UCHOJHUTENEM, MPOAABIOM, YINOJTHOMOYEHHOM
OpraHM3anel Wik YyNOJHOMOYEHHBIM WHIUBUAYaJIbHBIM MpPEANPUHUMATEIIEM,
UMIIOPTEPOM).

OAHOBPEMEHHO C YAOBJIETBOPEHHUEM HCKa, MPEABABIECHHOTO OOIIECTBEHHBIM
00beIMHEHUEM TOTpeOuTesie (MX accolanuei, CO30M), OpraHaMu MECTHOTO
CaMOYTpaBlIEHUS B HWHTEpecax HEOINpPeaeIeHHOI0 Kpyra MoTpeduTeneii, cyn
OPUHUMAET  pelieHWe O  BO3MEUICHUH  OOIECTBEHHOMY  OOBEAMHEHUIO
noTpeduTeneil (MX accouualyu, CO3y), OpraHaM MECTHOI'O CaMOYIpaBJICHUS
BCEX MOHECEHHBIX MO0 JAeNy CYIACOHBIX M3IEPIKEK, a TAKKE€ MHBIX BO3HHUKIIUX IO
oOpalieHus B Cy/l U CBSI3aHHBIX C PACCMOTPEHHEM JieJia HEOOXOIUMBIX PacXoJioB, B
TOM 4YHUCJE pPacxoJOB Ha INPOBEICHHE HE3aBUCUMOM OKCIEPTU3bl B Clydyae
BBISIBJICHUSI B  pE3yJibTaTe€ MPOBEACHHUS TaKOW OKCHEPTHU3bl HApYyIICHUS
00s13aTeNnbHBIX TPeOOBaHMI K TOBapaM (padoTam, yciayram).

IIpe3unent
Poccuniickon @enepanun
Bb.EJIbIIH
Mockaa, /lom CoBeToB Poccuu
7 depans 1992 rona
N 2300-1







